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PURPOSE OF DIRECTORY 

The Q u a l i t y  C P r o d u c t i v i t y  Resource D i r e c t o r y  was deve loped  t o  s e r v e  a s  a 

r e s o u r c e  f o r  o r g a n i z a t i o n s  t h a t  are i n t e r e s t e d  i n  networking w i t h  o t h e r  

o r g a n i z a t i o n s  regarding q u a l i t y  and product iv i ty  . 
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HOW TO USE 

QUALITY C PRODUCTIVITY RESOURCE DIRECTORY 

TO FIND A PERSON: Use the P E R S O N N E L  INDEX for an 
alphabetical listing of personnel that 
attended the Second NASA Symposium on 
Quality and Productivity and requested to 
have their name and organization published 
in this directory. Telephone numbers may 
o r  may not be included, depending on 
individual preference . 

TO FIND AN ORGANIZATION: 

TO FIND A CONTACT POINT 
IN A PARTICULAR AREA OF 
QUALITY 61 PRODUCTIVITY: 

Use the ORGANIZATION INDEX. Organizations 
are listed alphabetically with the contact 
point(s) within the organization 
immediately following the organization 
name. Mailing addresses and telephone 
numbers are also included in this index. 

Refer to the TABLE OF CONTENTS, AREA OF 
W E R T I S E  INDEX, and refer directly to 
the page number, as indicated, to find the 
contact points for each area of expertise. 
Telephone numbers, organizations, and 
mailing addresses are a l s o  included in 
this index. 
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PERSONNEL INDEX 

Systems Division 
P.O. Box 9400 
Melbourne, FL 32901 

Ackerson, Garret G. 
McDonnell Douglas Canada Ltd. 
P.O. Box 6013 
Toronto AMF, Ontario, CAN L5PlB7 

Adler, Fred 
Logistics Management Institute 
6400 Goldsboro Rd. 
Bethesda, MD 20817 
301-320-2000 

Alcala, Joe E. 
General Dynamics/Space Systems 

Division 
P.O. BOX 85990, M/C CZ-7000 

619-547-7291 
San Diego, CA 92138 

Alman, Thomas E. 
RCA 
1 Tenby Chase Dr. 
Voorhees, NJ 08043 
609-486-5040 

Aument, Ronald R. 

LAF Building, Room 853 
810 Vermont Ave. NW 
Washington, DC 20420 

, Board of Veterans Appeals 

202-233-3393 

Bangs, William F. 
NASA/GSFC Assurance Requirements 

Off ice 
Code 302 
NASA Goddard SFC 
Greenbelt, MD 20771 

1 301-286-7669 

Bartolomei, F.R. Bart 
Leads Corporation 
206 W. Sybelia Ave. 
Maitland, FL 32751 
305-740-5444 

Beckman, Sara 
Hewlett-Packard 
3000 Hanover St., 20DK 
Palo Alto, CA 94304 
415-857-6327 

Bellia, Aurelio 
Unisys Defense Systems Support Group 
600 Gemini 
Houston, TX 77058 

Berrier, Joe 
US Bureau of Engraving and Printing 
14th 6r C St. SW 
Washington, DC 20228 
202-447-9751 

Besecker, Walter J .  
Veterans Administration (0.71) 
810 Vermont Ave. NW 
Washington, DC 20420 
202-233-3292 

Bierbaum, Pearl C. 
Ball Aerospace Systems Division 
P.O. Box 1062 
Boulder, CO 80501 
303-939-4193 

Bills, Dr. Donald D. 
US Department of Agriculture 

600 East Mermaid Ln. 
Philadelphia, PA 19118 

Agricultural Research Service 

215-833-6580 

Bird, Mary L. 
Planning Research Center 
1505 Planning Research Dr. 
McLean, VA 22102 
703-883-8348 

Birnstengel, Robert L. 
US Department of Agriculture 

Forest Service 
5761 Eenford Dr. 
Haymarket, VA 22069 
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PERSONNEL INDEX 

Bitzer, John H. 
Martin Marietta Denver Aerospace 
P.O. Box 179, M/C S8072 
Denver, CO 80201 
303-977-3348 

Black, Capt. William R. 
USAF/PRME, HQ 
Pentagon 
Washington, DC 20330 
202-697-4815 

Bloomquist, Charles E. 
Planning Research Corp. 
10960 Wilshire Blvd., Suite 2320 
Los Angeles, CA 90024 
213-477-8278 

Blum, Jack 
Jet Propulsion Laboratory 
California Institute of Technology 
4800 Oak Grove Drive 
Pasadena, CA 91109 
818-354-3750 FTS 792-3750 

Boeckel, John H. 
NASA/Engineering Director 
Goddard Space Flight Center 
M/C 700 
Greenbelt, MD 20771 

Bogash, Robert 
Boeing Commercial Airplane Company 
P.O. Box 3707, Mail Stop 75-B5 
Seattle, WA 98124 
206-237-8465 

Bonilla, 111, Alfred0 
Bamsi, Inc. 
P.O. Box 8395 
Redstone Arsenal, AL 35808 
205-544-7978 

Boyd, Brian K. 
Annenberg School of Communication 
University of Southern California 
3502 S. Hoover 
Los Angeles, CA 90089 
213-743-6273 

Brewer, Gary L. 
Johnson & Johnson Internationl 
1 Johnson h Johnson Plaza, WH6113 
New Brunswick, NJ 08933 
201-524-5458 

Briley, M. Cynda 
US Army Materiel Command 

5001 Eisenhower Avenue 
Alexandria, VA 22333 

AMCRM-MP 

202-274-9483 

Broadway, Jack H. 
Reynold's Metals Co. 
6601 W. Broad St. 
Richmond, VA 23261 

Bruce, William R. 
American Institute of Aeronautics 

/Astronautics 
1633 Broadway 
New York, NY 10019 

Burch, David L. 
Perkin-Elmer Corporation 
Optical Group 
100 Wooster Hgt's Rd 
Danbury, CT 06810 
203-797-5448 

Burger, Martin J. 
US Army Communications & 

Electronics Command 

Ft. Monmouth, NJ 08753 
ATTN: AMSEL-PA 

Burnett, Paula R. 
NASA/Office of Space Science & 
Applications 

600 Independence Ave. SW 
Code E 
Washington, DC 20546 
202-453-1705 

Burrell, W. Edward 
Union Carbide Corp. 
Old Ridgebury Rd. 
Danbury, CT 06811 
203-794-2742 
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PERSONNEL INDEX 

Campbell, Robert E. 
Frito-Lay 
P.O. Box 660634 
Dallas, TX 75266 
214-353-5012 

Carroad, Diane L. 
Nat'l Telecommunications & 

Information Administration 
Department of Commerce, Rm.4893 
14th St NW & Constitution NW 
Washington, DC 20230 
202-377-1800 

Carstater, David 
US Department of Navy 
Deputy SPECAG 

Washington, DC 20360 
ASN(S&L)-SPECAG 

202-692-0815 

Carter, Christiane K. 
US Department of the Treasury 
Bureau of Engraving & Printing 
14th & C Street SW 
Washington, DC 20228 
202-447-0640 

Charness, Michael P. 
Northrop Corporation 
Productivity Programs Office 
1 Northrop Ave. Dept. 1022/65 
Hawthorne, CA 90250 
213-219-7025 

Clautice, Capt. William G. 
Office of Chief of Naval Research 
800 N. Quincy St. 
Arlington, VA 22217 
202-696-4261 

Clavi, Carlo A. 
GTE Service Corporation 
One Stamford Forum 
Stamford, CT 06904 
203-965-3865 

Colvin, Colonel Charles G. 
Air University 
HQ AU/XP 
Maxwell AFB, AL 36112 
205-293-5156 

Cornell, Revae H. 
Harris Corporation 
P.O. Box 94000, Mail Stop 102/4321 
Melbourne, FL 32901 
305-729-3031 

Coulson, Joan M. 
Digital Equipment Corp. 
10900 N.E. Fourth 
Bellevue, WA 98004 
206-462-2427 

Cowls, Robert S. 
McDonnell Douglas Astronautics Co. 
Performance Improvement Director 
5301 Bolsa Ave. 
Huntington Beach, CA 92647 
714-896-2357 

Cox, Jr., J. F. 
Newport News Shipbuilding 
4101 Washington Ave. 
Newport News, VA 23607 
804-380-7500 

Creamer, Jr., John S. 
Lockheed Missiles & Space Company 

O/T 370 BLDG. 312, P.O. Box 17100 
Austin, TX 78760 

Austin Division 

512-386-1990 

Curry, Jr., T. Bradley 
Bamsi, Inc. 
P.O. Box 21187 
Kennedy Space Center, FL 32815 
305-853-5787 

Dahmen, Gerald K. 
Hughea Aircraft Co. (EDSG) 
P.O. Box 902, Mail Station EO/E54/F205 
El Segundo, CA 90245 
213-616-0716 
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PERSONNEL INDEX 

Dahs, Lt. Col. Arthur R. 
United States Air Force 
Office of Productivity Intiatives 
HQ Air Force Management 

Engineering Agency 
Randolph AFB, TX 78150 
512-652-2497 

Dallas, David 
Ford Aerospace 61 Communications Corp. 
P.O. Box 58487 
Houston, TX 77258 
713-280-6003 

Daner, Stephen J. 
Martin Marietta Aerospace 
P.O. Box 179 
Denver, CO 80201 
303-977-3000 

Daris, Lucy M. 
Defense Logistic Agency 
c/o 8727 'Piccadilly Place 
Springfield, VA 22151 
202-274-6148 

Davis, John V. 
US Army Missile Command 

Redstone Arsenal, AL 35898 
AMSMI-QA-D 

205-876-2550 

Davis, Mark L. 
US Army Laboratory Command 
2800 Powder Mill Road 
Attn: AMSLC-RM-RA 
Adelphi, MD 20783 
202-394-3293 

Davis, Thamasine P. 
US Marine Corps, Headquarters 
Navy Annex, Room 4331 
Washington, DC 20380 
202-694-5714 ATV 224-5714 

Davis, William E. 
Bionetics Corporation 
20 Research Dr. 
Hampton, VA 23666 
804-865-0880 

DeLaGarza, Alex 
US State Department 
21st C C St. MJ, Room 3118 - PER/PPM 
Washington, DC 20520 
202-647-5591 

Dinger, Donald B. 
US Army Harry Diamond Labs 
2800 Powder Mill Rd. 
Adelphi, MD 20783 
202-394-1001 

Dixon, David H. 
US Army Communications C 

Fort Monmouth 
Fort Monmouth, NJ 07703 

Electronics Command, HQ 

201-244-0767 

Donati, John A. 
Honeywell Inc. 
13350 U.S. Highway 19 South 
Clearwater, FL 33546 
813-539-5228 

Dorf, Barbara 
US Department of Housing 61 

Urban Development 
451 7th Street, SW 
Washington, DC 20410 
202-755-5566 

Downs, Charles J. 
McDonnell Douglas Astronautics Co. 
P.O. Box 516, Building 107, Room 324 
St. Louis, MO 63116 
314-232-8530 

Dunlap, R. A. 
Lockheed Missiles & Space Co. 
6800 Burleson Road 
Austin, TX 78744 
512-386-1826 

Dunlap, W. Dennis 
US Army Armament, Munitions & 

Cdr, AMCCOM 
Attn: AMSMC-MGP 
Rock Island, IL 61299 

Chemical Command 

309-782-6412 ATV 793-6412 
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PERSONNEL INDEX 

Eads, Jeannette 
EG&G Florida 
Mail Code: EGG-105 
Kennedy Space Center, FL 32899 
305-867-2300 FTS 823-2300 

Eldridge, Claude F. 
Boeing Military Airplane Company 
P.O. Box 7730 
Wichita, KN 67277 

Ellis, USAR, Col. Webb 
US Army Reserve Personnel Center 
9700 Page Blvd. 
Attn: DARP-ZAP 
St. Louis, MO 63132 
314-263-7859 ATV 693-7859 

Engen, D. T. 
ITT Avionics 
390 Washington Ave. 
Nutley, NJ 07110 
201-284-3178 

Ewald, William M. 
Westinghouse Electric Corp. 
Productivity Consulting Group 
P.O. Box 866 American City Bldg 
Columbia, MD 21044 
301-992-0066 

Factor, Gregory A. 
McDonnell Douglas Health Systems 
600 McDonnell Blvd., Bldg. 280/2/ 
Hazelwood, MO 63042 
314-234-4192 

Faenza, George R. 
McDonnell Douglas Astronautics Co. 
P.O. Box 21233 
Kennedy Space Center, FL 32815 
305-867-2630 

Falls, William F. 
US Department of the Treasury 
US Savings Bonds Division 
Washington, DC 24226 
202-634-5374 

Fanto, Frank L. 
Lockheed - Georgia Co. 
86 S. Cobb Drive 
Marietta, GA 30063 
404-424-3378 

Farrell, Barbara 
Aircraft Intermediate Maintenance 

Support Office 
(AIMSO) 
Patuxent River, MD 20670 
301-863-4486 

Felberg, Fred H. 
Jet Propulsion Laboratory, Caltech 
4800 Oak Grove Dr. 
Pasadena, CA 91109 
818-354-4241 

Filley, Richard D. 
Arizona State University 
Technology Transfer Programs 
College of Engineering 
Room ECG 120D 
Tempe, A2 85287 
602-965-2966 

Fogleman, Stephan W. 
NASA Headquarters 
600 Independence Ave. 
Washington, DC 20546 

Forsberg , James 
US Department of Housing & 

Urban Development 
451 7th St. SW, Room 7184 
Washington, DC 20410 
202-755-6322 

Forte, Darlene 
US Department of Labor 
Bureau of Labor Statistics 
Washington, DC 20212 
202-523-9315 

Franklin, Dan M. 
Singer Company 
2222 Bay Area Blvd. 
Houston, TX 77058 
713-280-4259 
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Freeman, Joan E. 
Defense Logistics Agency 
Office of the Comptroller 
Cameron Station 
Alexandria, VA 22304 
202-274-6151 

Fuller, Glenn 
NASA/Goddard Space Flight Center 
Greenbelt, MD 20771 
301-286-6187 

Gantz, R. E. 
Ford Aerospace 
P . O .  Box 58487 
Houston, TX 77258 
713-488-1270 

Giardino, Marco J. 
Pan Am World Services 
Building 2204 
NSTL, MS 39529 
601-688-1614 

Gileau, Linda J. 
Defense Logistics Agency 
Cameron Station 
Alexandria, VA 22304 
202-274-6151 

Goodson, Roger 
Naval Air Systems Command 
Washington, DC 20361 
202-692-9773 

Gorham, A.B. Bob 
Pan Am World Services 
FOS Project, B-2204 
NSTL, MS 39529 
601-688-2112 

Grant, Richard L. 
Boeing Vertol Company 

Philadelphia, PA 19142 
P.O. BOX 16858, M/S P23-00 

215-522-8578 

Groff, Arthur J. 
LTV-Missiles Division 
P . O .  Box 225907 
Dallas, TX 75265 
214-266-1972 

Groover, Stanley L. 
Raytheon Service Co. 
Goddard Space Flight Center 
Code 539 
Greenbelt, MD 20771 
301-286-9620 

Guattare, George P. 
US Army Communications & 

Electronics Command 
ATTN: AMSEL-CP-MRA-PE 
Boggs Lane South 
Ft. Monmouth, NJ 07703 
201-532-2744 ATV 992-2744 

Hall, Walter E. 
USBI-Booster Production Co. 
P.O. Box 21212 PRD 
Kennedy Space Center, FL 32899 
305-867-5737 

Hamburg, Major John 
USAF 
Arnold Engineering Development 

Arnold AFS, TN 37389 
Center 

615-454-3598 

Hamilton, Thomas W. 
Goddard Space Flight Center 
Code 650 
Greenbelt, MD 20771 
301-286-7458 

Hart, Ronald H. 
Ball Aerospace Systems Division 
P.O. Box 1062 
Boulder, CO 80306 
303-939-4269 

Hauge, John 
Unisys-Computer Systems Division 
P.O. Box 64525, M/S SlAl6 
St. Paul, MN 55164 
612-696-4164 
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PERSONNEL INDEX 

I 

I 

Hebner, C. J. 
US Air Force 
HQ AFLC/QA 
Wright-Patterson AFB, OH 45433 
513-257-6773 

Hessler, Robert P. 
McDonnell Douglas Astronautics Co. 
P.O. Box 21233 
Kennedy Space Center, FL 32815 
305-867-4028 

Hofferth, D. D. 
McDonnell Douglas Astronautics Co. 
5301 Bolsa Ave. 
Huntington Beach, CA 92647 
714-846-2507 

Hoffmann, Gerald Charles 
Office of the Assistant Secretary 

(Shipbuilding & Logistics) 
Washington, DC 20360 

of the Navy 

202-692-0815 

Huizenga, Thomas P. 
Perkin-Elmer Corp. 
761 Main Ave. 
Norwalk, CT 06859 
203-762-4343 

Hutchison, Robert G. 
US Army Troop Support Command 
4300 Goodfellow Blvd. 
St. Louis, MO 63301 
314-263-0209 ATV 693-0209 

Hyde, Charles R .  
Planning Research Corp. 
303 Butler Farm Rd., Suite 100 
Hampton, VA 23666 
804-865-1010 

Johnson, Gary F. 
Aircraft Intermediate Maintenance 

Support O f f  ice 
(AIMSO) NAS 
Patuxent River, MD 20670 
301-863-4486 

Johnston, Ralph C. 
USAF/Aeronautical Systems Division 
ASD/AV 
Wright-Patterson AFB, OH 45409 
513-255-5012 

Johnston, Jr., William A. 
Fairchild Space Company 
Germantown, MD 20874 
301-428-6213 

Jokubaitis, Leonas K. 
US Army Tank-Automotive Command 

Warren, MI 48397 
ATTN: AMSTA-QR 

313-574-6345 

Jones, Mary L. 
US Navy/OCPM-Work Force Effectiveness 
800 N. Quincy Street, Room 1109 
Arlington, VA 22203 
202-696-6708 

Kasab, James H. 
David Taylor Naval Ship R&D Center 
Bethesda, MD 20084 
202-227-2743 

Kemp, Jr., Pierson G. 
Defense Logistics Agency 
Office of Comptroller 

Alexandria, VA 22314 
ATTN: DLA-COS 

202-274-6148 

Klassen, J. R .  
Royal Bank of Canada 
1 Place Ville Marie, Box 6001 
Montreal, PQ, CAN H3C3A9 
514-874-8510 

Kloster, William E. 
General Dynamics/Ft. Worth Division 
P.O. Box 748, MZ 6271 
Ft. Worth, TX 76101 
817-777-6503 

Knighton, Eugene 
EG&G Florida 
Mail Code: EGG-100O41 
Kennedy Space Center, FL 32899 
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PERSONNEL INDEX 

Koch, Richard E. 
Olin Corporation 
120 Long Ridge Rd. 
Stamford, CT 06904 
203-356-2362 

Kolasa, Thomas M 
Norden Systems (U.T.C.) 
P.O. Box 5300 
Norwalk, CT 06856 
203-852-4447 

Kronauer, Clifford J. 
Martin Marietta Denver Aerospace 
P.O. Box 179, M1005 
Denver, CO 80201 
303-977-6103 

Kukla, James C. 
Lockheed Engineering & Mgmt. Services 
2400 NASA Road 1 
Houston, Tx 77058 
713-333-6513 

Kulchin, B. A. 
General Dynamics/Space Systems 

P.O. Box 85990 
San Diego, CA 92138 

D ivis ion 

619-573-8644 

Langmead , John T. 
NASA /GSFC 
Code 151 
Greenbelt, MD 20771 
301-286-5744 

Larkin, James R. 
Federal Systems Group 
2751 Prosperity Ave. 
Fairfax, VA 22031 
703-876-8603 

Lattimore, Patricia W. 
US Department of Labor - QASAM 
Frances Perkins Bldg/Rm S5526 
200 Constitution Ave., NW 
Washington, DC 20210 
202-523-7928 
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Lazzaro, Joe 
Boeing Co./Defense Analysis Project 
1700 N. Moore St. 
Arlington, VA 22209 
703-558-9681 

Le s ky , Wayne 
Boeing Vertol Company 
P.O. Box 16858 
Philadelphia, PA 19142 
215-499-9112 

Lloyd, Bette J. 
Ford Aerospace & Communications Corp. 
3939 Fabian Way 
Palo Alto, CA 94303 
415-852-6906 

Locke, Robert P. 
Eastman Kodak-Federal Systems Division 
901 Elm Grove Rd., B1dg.-LP 
Rochester, NY 14650 
716-253-2591 

Lowenberg , Ed 
AMCCOM/HQ 
AMSMC-MGP 
Rock Island, IL 61299 
ATV 793-3185 

Lueders, Dr. Dirk H. 
EER Systems Corporation 
5050 Powdermill Rd. 
Beltsville, MD 20705 
301-937-6770 

Luken, Robert J. 
Unisys Corporation 
P.O. Box 64525 
St. Paul, MN 55164 
612-687-1581 

Lunine, Leo R. 
Jet Propulsion Laboratory, Caltech 
4800 Oak Grove Drive 
Pasadena, CA 91109 
818-354-1713 
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Malizia, Thomas 
Boeing Electronics Company 
P.O. Box 24969, MS 9N-72 
Seattle, WA 98124 
206-657-7150 

Malphurs, Frederick L. 
Veterans Administration 
Resource Management 
810 Vermont Ave. 
Washington, DC 20420 
202-233-2994 

Mann, Gerald A. 
US Bureau of the Census 

Washington, DC 20233 
PSD 1061-4 

301-763-2808 

Mann, Stephan T. 
US Department of Commerce 

Commerce Dept. - Field Div. 
Room 3021 113 
Washington, DC 20233 

Bureau of Census 

301-763-7696 

Marshall, John W. 
US Bureau of the Census 
Room 3023-3 
Washington, DC 20233 
301-763-2438 

Martin, Colonel Joe 
AFCMD 
9808 Fostoria NE 
Albuquerque, NM 87111 
505-844-6180 

Martin, Kenneth M. 
US Army Communications & 

Electronics Command 

Ft. Monmouth, NJ 07703 
ATTN: AMSEL-CP-MRA 

201-532-3864 

Mason, Willia# F. 
Mitre Corporation 
1820 Dolley Madison Blvd. 
McLean, VA 22101 
703-883-6204 

Massaro, Linda P. 
US Marine Corps/HQ 
MPC 
Washington, DC 20380 
202-694-5611 

McAleer, George 
National Defense University (ICAF/MSM) 
Ft. McNair 
Washington, DC 20319 
202-475-1871 

McAtee, James T. 
Martin Marietta Baltimore Aerospace 
103 Chesapeake Park Plaza 
Baltimore, MD 21220 
301-682-0530 

McCafferty, Dr. Riley D. 
Singer Link/FSD Space Programs Ops. 
2224 Bay Area Blvd. 
Houston, TX 77058 
713-280-4290 

McCall, Charles D. 
Boeing Vertol Company 

Philadelphia, PA 19142 
P.O. BOX 16858, MS 31-16 

215-499-9194 

McCarthy , John 
Gulfstream Aerospace 
P.O. Box 2206 
Savannah, GA 31402 
912-964-3381 

McElwee , Jr. , Joseph 
GSA-Federal Supply Service 
Quality Standards Division 
Washington, DC 20406 
703-557-3488 

McFall, Russell T. 
General Electric Company 
P.O. Box 8555 
Philadelphia, PA 19399 
215-354-3806 
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McHenry, David W. 
Boeing Aerospace Company 
P.O. BOX 3999, M/S 3F-69 
Seattle, WA 98124 
206-657-1980 

McKenney, Ed 
Boeing 
Box 58747 
Houston, TX 77258 
713-486-1273 

Menn, Dr. Julius J. 
US Department of Agriculture 

National Program Staff 
BARC-West Bldg. 005, Rm 232 
Beltsville, MD 20705 

Agricultural Research Service 

301-344-3918 

Meyer , Wayne E. 
WEMM Corporation 
2611 Jefferson Davis Highway 
Suite 10001 
Arlington, VA 22202 
703-685-1910 

Miller, Nancy 
Defense Contract Audit Agency 
Department of Defense 
Building 4, Cameron Station 
Alexandria, VA 22304 
202-274-4400 

Miller, Paul J. 
US Army Depot System Command 
Chambersburg , PA 17201 
717-267-9232 

Mineah, George H. 
Ford Aerospace & Communications Corp. 
10440 State Highway 83 
Colorado Springs, CO 80908 
303-633-0654 

Molari, Russell E. 
Sterling Software 
1121 San Antonio Rd. 
Palo Alto, CA 94303 
415-964-9900 
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Monroe, Jr . , Harry 
Newport News Shipbuilding 
4101 Washington Ave. 
Newport News, VA 23607 
804-380-3533 

Morey, Sandra L. 
NASA Headquarters 
Off ice of Space Science C 

Applications 
600 Independence Ave. Code E 
Washington, DC 20546 
202-453-1418 

Morrow, Robert D. 
Sanders Associates, Inc. 
95 Canal St. 
Nashua, NH 03063 
603-885-5227 

Mowatt, Paul A. 
NASA 
Goddard Space Fight Center 
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Dabs, Lt. Col. Arthur R. 512-652-2497 

Davis, Mark L. 

Vance, Marlu W. 

ORGANIZATION/ADDRESS 

202-394-3293 

2 0 2 - 2 74- 948 3 

United States Air Force 
Office of Productivity Initiatives 
HQ Air Force Management 

Engineering Agency 
Randolph, AFB, TX 78150 

US Army Laboratory Command 
2800 Powder Mill Road 
Attn: AMSLC-RM-FU 
Adelphi, MD 20783 

US Army Materiel Command 
5001 Eisenhower Ave. 

Alexandria, VA 22333 
ATTN: AMCRM-MP 
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CONTACT POINT 

Gileau, Linda J. 

Murrin, Thomas J. 

Vaughn, Robert L. 

Viets, Dr. Hermann 

AREA OF EXPERTISE INDEX 
ENERGY MANAGEMENT 

PHONE NO. 

202-274-6151 

ORGANIZATION/ADDRESS 

Defense Logistics Agency 
Cameron Station 
Alexandria, VA 22304 

412-642-3110 

408-742-6043 

401-792-2 186 

Westinghouse Electric Corp. 
Westinghouse Building 

-Gateway Center 
Pittsburgh, PA 15222 

Lockheed Missiles & Space 

Director, Productivity 

Sunnyvale, CA 94088 

Company, Inc. 

0 / 1 0 - 0 4  B/101 P.O. BOX 3504 

University of Rhode Island 
Dean of Engineering 
Kingston, RI 02881 
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CONTACT POINT 

Bitzer, John H. 

Blum, Jack 

Bogash, Robert 

Charness, Michael P. 

Creamer, Jr. John S. 

Curry, Jr., T. Bradley 

Dinger, Donald B. 

Dorf, Barbara 

Dunlap, R. A. 

Ewald, William M. 

AREA OF EXPERTISE INDEX 
ENTREPRENEURIALISM 

PHONE NO. 

303-977-3348 

ORGANIZATION/ADDRESS 

Martin Marietta - Denver Aerospace 
P.O. Box 179, M/C S8072 
Denver, CO 80201 

818-354-3750 
FTS 792-3750 

206-237-8465 

213-219-7025 

512-386-1990 

305-853-5787 

202-394-1001 

202-755-5566 

512-386-1826 

301-992-0066 

Jet Propulsion Laboratory 
California Institute of Technology 
4800 Oak Grove Drive 
Pasadena, CA 91109 

Boeing Commercial Airplane Company 
P.O.  Box 3707, Mail Stop 75-B5 
Seattle, WA 98124 

Northrop Corporation 
Productivity Programs Office 
1 Northrop Ave., Dept. 1022/65 
Hawthorne, CA 90250 

Lockheed Missiles & Space Co. 
Austin Division 

O/T 370, Bldg. 312 
P.O. Box 17100 
Austin, TX 78760 

Bamsi, Inc. 
P.O. Box 21*187 
Kennedy Space Center, FL 32815 

US Army Harry Diamond Labs 
2800 Powder Mill Rd. 
Adelphi, MD 20783 

US Department of Housing & Urban 
Development 

451 7th St. SW 
Washington, DC 20410 

Lockheed Missiles & Space Co. 
6800 Burleson Road 
Austin, TX 78744 

Westinghouse Electric Corp. 

Box 866 American City Bldg. 
Columbia, MD 21044 

Productivity Consulting Group 

3 7  



AREA OF EXPERTISE INDEX 
ENTREPRENEURIALISM 

CONTACT POINT 

Hamburg, John 

Klassen, J. R. (Jack) 

Mason, William F. 

Meyer, Wayne E. 

Nichols, Jr. Gaylord E. 

Olsen, Raymond T. 

Pine, Colonel William S. 

Rigden, Michael C. 

Robertson, F. Dale 

Smith, Jack D. 

PHONE NO. 

615-454-3598 

514-874-8510 

703-883-6204 

703-685-1910 

818-356-4049 

202-275-8361 

303-554-3513 

314-234-3077 

202-447-7491 

805-259-4030 
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ORGANIZATION/ADDRESS 

USAF Arnold Engineering 
Development Center 
Arnold AFS, TN 37389 

Royal Bank of Canada 
1 Place Ville Marie Box 6001 
Montreal, P.O. CANADA H363A9 

Mitre Corporation 
1820 Dolley Madison Blvd. 
McLean, VA 22101 

WEMM Corporation 2611 
Suite 10001 
Jefferson Davis Highway 
Arlington, Va 22202 

California Institute of Technolog 
Industrial Relations Center 

1-90 
Pasadena, CA 91125 

US General Accounting Office 
Office of the Comptroller 

441G St. NW, Room 7478 
Washington, DC 20548 

AFSPACECOM/CS, HQ 
Peterson AFB, CO 80914 

McDonnell Douglas Health Systems 
600 McDonnell Blvd. 
St. Louis, MO 63142 

US Department of Agriculture 
Forest Service 

P.O. Box 96090 
Washington DC 20013 

HR Textron 
25200 W. Rye Canyon Rd. 
Valencia, CA 91355 



CONTACT POINT 

I Vaughn, Robert L. 

West, 111, Dr. H. M. 

Yurka, George E. 
I 

AREA OF EXPERTISE INDEX 
ENTREPRENEURIAL1 SM 

PHONE NO. 

408-742-6043 

202-697-6659 

303-939-4678 

ORGANIZATION/ADDRESS 

Lockheed Missiles & Space 

Director, Productivity 

Sunnyvale, CA 94086 

Company, Inc. 

0/10-04 B/101, P.O. BOX 3504 

US Army/Deputy Comptroller 
The Pentagon, Room 3A-720 
Washington, DC 20350 

Ball Aerospace Systems Division 
P.O. Box 1062 
Boulder, CO 80306 

~: ... I 

39 



AREA OF EXPERTISE INDEX 
GAINSHARING 

CONTACT POINT 

Alman, Thomas E. 

Cowls, Robert S. 

Daris, Lucy M. 

Freeman, Joan E. 

Kloster, William E. 

Mason, William F. 

Reynolds, William R. 

Sharkey, Francis J. 
I 

Siciliano, Thomas S. 

I Stimson, Richard A. 

Vaughn, Robert L. 

PHONE NO. 

609-486-5040 

714-896-2357 

202-274-6148 

202-274-6151 

817-777-6503 

703-883-6204 

205-544-9530 
FTS 824-9530 

202-692-3970 

202-274-9483 

703-451-7993 

408-742-6043 

ORGANIZATION/ADDRESS 

RCA 
1 Tenby Chase Dr. 
Voorhees, NJ 08043 

McDonne11 Douglas Astronautics Co. 
5301 Bolsa Ave. 
Huntington Beach, CA 92647 

Defense Logistic Agency 
c/o 8727 Piccadilly Place 
Springfield, VA 22151 

Defense Logistics Agency 
Office of the Comptroller 
Cameron Stat ion 
Alexandria, VA 22304 

General Dynamics - Fort Worth 
P.O. Box 784, MZ 6271 
Fort Worth, Tx 76101 

Div is ion 

Mitre Corporation 
1820 Dolley Madison Blvd. 
McLean, VA 22101 

NASA/MSFC 
MSFC, COO3 
MSFC, AL 35812 

Naval Sea Systems Command 
Washington, DC 20362 

US Army Materiel Command 

(AMCRM-MP) 5001 Eisenhower Ave. 
Alexandria, VA 22333 

Product iv ity Management Division 

7934 Carrleigh Prkwy. 
Springfield, VA 22152 

Lockheed Missiles & Space 

0/10-04 B/101, P.O. BOX 3504 
Company, Inc. 

Sunnyvale, CA 94088 
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AREA OF EXPERTISE INDEX 
INNOVATI ON 

CONTACT POINT 

Adler ,  Fred 

Besecker,  Walter J .  

B l u m ,  J ack  

Bogash, Robert 

Burch, David L .  

Campbell, Robert E. 

Charness,  Michael P .  

PHONE NO. 

301-320-2000 

202-233-3292 

818-354-3750 
FTS 792-3750 

206-237-8465 

203-7 9 7-5448 

214-353-5012 

213-219-7025 

Curry,  J r . ,  T. Bradley 305-853-5707 

Dinger,  Donald B.  

I 

I Dixon, David H. 

202-394-1001 

2 0 1-244-0 76 7 

Dunlap, R. A. 512-386-1826 

ORGANIZATION/ADDRESS 

L o g i s t i c s  Management I n s t i t u t e  
6400 Goldsboro Rd. 
Bethesda, MD 20817 

Veterans Adminis t ra t ion  (071) 
810 Vermont Ave. NW 
Washington, DC 20420 

J e t  Propuls ion  Laboratory 
C a l i f o r n i a  I n s t i t u t e  of Technology 
4800 Oak Grove Drive 
Pasadena, CA 91109 

Boeing Commercial Airplane Company 
P.O. Box 3707, Mail Stop 75-B5 
S e a t t l e ,  WA 98124 

Perkin-Elmer Corporat ion 
Opt ica l  Group 

100 Wooster Hg t ' s  Rd. 
Danbury, CT 06810 

Fr ito-Lay 
P.O. Box 660634 
Da l l a s ,  TX 75266 

Northrop Corporat ion 
P roduc t iv i ty  Programs Off i c e  

1 Northrop Ave., Dept. 1022/65 
Hawthorne, CA 90250 

B a m s i ,  Inc .  
P.O. Box 21187 
Kennedy Space Center ,  FL 32815 

US Army Harry Diamond Labs 
2800 Powder M i l l  Rd. 
Adelphi,  MD 20783 

US Army Communications & 

Fort Monmouth 
F t .  Monmouth, NH 07703 

Electronics Command, HQ 

Lockheed Missiles & Space Co. 
6800 Burleson Road 
Aust in ,  TX 78744 
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AREA OF EXPERTISE INDEX 
INNOVATION 

CONTACT POINT 

Ewald, William M. 

Factor, Gregory A. 

Fanto, Frank L. 

Hoffman, Gerald Charles 

Jokubaitis, Leonas K. 

Lloyd, Bette J. 

Lowenberg , Ed 

Mason, William F. 

Meyer , Wayne E. 

Nichols, Jr. Gaplord E. 

PHONE NO. 

301-992-0066 

314-234-4192 

404-424-3378 

202-692-0815 

313-574-6345 

415-852-6906 

ATV 793-3185 

703-883-6204 

703-685-1910 

818-356-4049 

42 

ORGANIZATION/ADDRESS 

Westinghouse Electric Corp. 

Box 866 American City Bldg. 
Columbia, MD 21044 

Productivity Consulting Group 

McDonnell Douglas Health Systems 
600 McDonnell Blvd., Bldg. 280/2/ 
Hazelwood, MO 63042 

Lockheed - Georgia Co. 
86 S. Cobb Drive 
Marietta, GA 30063 

Office of the Assistant Secretary 

Shipbuilding & Logistics 
Washington, DC 20360 

of the Navy 

US Army Tank-Automotive Command 

Warren, MI 48397 
ATTN: AMSTA-QR 

Ford Aerospace 61 Communications 
Corporation 

3939 Fabian Way 
Palo Alto, CA 94303 

AMCCOM/HQ 
AMSMA-MGP 
Rock Island, IL 61299 

Mitre Corporation 
1820 Dolley Madison Blvd. 
McLean, VA 22101 

WEMM Corporation 
Suite 10001 
2611 Jefferson Davis Highway 
Arlington, Va 22202 

California Institute of Technology 
Industrial Relations Center 

Pasadena, CA 91125 
1-90 



AREA OF EXPERTISE INDW 
INNOVATION 

CONTACT POINT 

Olsen, Raymond T. 

Parris, Troy 

Perkins, Robert E. 

Pine, Colonel William S. 

Reynolds, Col. John C. 

Rigden, Michael C. 

Rubinstein, Harvey S. 

Ruggiero, Dr. Frank T. 

Sharkey, Francis J. 

Smith, Jack D. 

Suche, Paul A. 

Sweeney, D r .  Kevin M. 

PHONE NO. 

202-275-8361 

703-664-6182 

3 14-232-552 1 

303-554-35 13 

513-257-5316 
/5245 

314-234-3077 

301-258-6811 

202-692-3970 

805-259-4030 

717-894-7249 

301-469-603 1 

ORGANIZATION/ADDRESS 

US General Accounting Office 
Office of the Comptroller 

441 G St. NW, Room 7478 
Washington, DC 20548 

P.O. Box 4 2 5 4  
Woodbridge, VA 22194 

McDonnell Douglas Astronautics 

Box 516 
St. Louis, MO 63166 

-St. Louis 

AFSPACECOM/CS, HQ 
Peterson AFB, CO 80914 

AFLC MM-R, HQ 
410 Brett Dr. 
WPAFB, OH 45433 

McDonnell Douglas Health Systems 
600 McDonnell Blvd. 
St. Louis, MO 63142 

Space Communications Co. 
1300 Quince Orchard Blvd. 
Gaithersburg, MD 20878 

Boeing Commercial Airplane Co. 

Seattle, WA 98124 
BOX 3707 M/S 79-49 

Naval Sea Systems Command 
Washington, DC 20362 

HR Textron 
25200 W. Rye Canyon Rd. 
Valencia, CA 91355 

Tobyhanna Army Depot 
Tobyhanna, PA 18466 

Sweeney 8 Associates 
8606 Long Acre Court 
Bethesda, MD 20817 
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CONTACT POINT 

Vaughn, Robert L. 

Vlay, George J. 

West, 111, Dr. H. M. 

Yurka, George E. 

AREA OF EXPERTISE INDEX 
INNOVATION 

PHONE NO. 

408-742-6043 

415-852-5465 

202-697-6659 

303-939-4678 

44 

Lockheed Missiles h Space 

Director, Productivity 
0/10-04 B/101 P.O. BOX 3504 
Sunnyvale, CA 94088 

Company , Inc . 

Ford Aerospace-WDL Division 
3939 Fabian Way 
Palo Alto, CA 94303 

US Army/Deputy Comptroller 
The Pentagon, Room 3A-720 
Washington, DC 20350 

Ball Aerospace Systems Division 
P.O. Box 1062 
Boulder, CO 80306 



CONTACT POINT 

Baugher, Lawrence A. 

Bitzer, John H. 

Brewer, Gary L. 

Burch, David L. 

Carstater, David H. 

Charness , Michael P. 

Dunlap, W. Dennis 

Fanto, Frank L. 

Hart , Ronald H. 

Kolasa, Thomas M. 

AREA OF EXPERTISE INDEX 
MANUFACTURING TECHNOLOGY 

PHONE NO. 

305-727-6620 

ORGANIZATION/ADDRESS 

Harris Government Aerospace 
Systems Division 

P.O. Box 9400 
Melbourne, FL 32901 

303-977-3348 

201-524-5458 

2 0 3 - 7 9 7 -- 5 448 

202-692-0815 

213-219-7025 

309-782-6412 
ATV 793-6412 

404-424-3378 

303-939-4269 

203-852-4447 

Martin Marietta - Denver Aerospace 
P.O. Box 1 7 9 ,  M/C S8072 
Denver, CO 80201 

Johnson & Johnson International 
1 Johnson & Johnson Plaza, WH6113 
New Brunswick, NJ 08933 

Perkin-Elmer Corporation 
Optical Group 

100 Wooster Hgt's Rd. 
Danbury, CT 06810 

US Department of Navy 
Deputy SPECAG 

Washington, DC 20360 
ASN(S&L)-SPECAG 

Northrop Corporation 
Productivity Programs Office 
1 Northrop Ave., Dept. 1 0 2 2 / 6 5  
Hawthorne, CA 90250 

US A m y  Armament, Munitions 61 

Cdr, AMCCOM 
Attn: AMSMC-MGP 
Rock Island, IL 61299 

Chemical Command 

Lockheed - Georgia Co. 
86 S. Cobb Drive 
Marietta, GA 30063 

Ball Aerospace Systems Division 
P.O. Box 1062 
Boulder, CO 80306 

Norden Systems (U.T.C) 
P.O.  Box 5300 
Norwalk, CT 06856 
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AREA OF EXPERTISE I N D M  
MANUFACTURING TECHNOLOGY 

CONTACT POINT I 

I 

Lloyd, Bette J. 

Murrin, Thomas J. 

Perkins, Robert E. 

Reynolds, Col. John C. 

Reynolds, William R. 

Smith, Jack D. 

, 
Stimson, Richard A.  

Vaughn, Robert L. 

Viets, Dr. Hemann 

Volpe , Joseph C. 

PHONE NO. 

415-852-6906 

412-642-3110 

314-232-5521 

513-257-5316 
/ 5 2 4 5  

205-544-9530 
FTS 824-9530 

805-259-4030 

703-451-7993 

408-742-6043 

401-792-2186 

609-486-6248 

ORGANIZATION/ADDRESS 

Ford Aerospace 61 Comunications 
Corporation 

3939 Fabian Way 
Palo Alto, CA 94303 

Westinghouse Electric Corp. 
Westinghouse Building 

-Gateway Center 
Pittsburgh, PA 15222 

McDonnell Douglas Astronautics 

Box 516 
St. Louis, MO 63166 

-St. Louis 

AFLC MM-R, HQ 410 Brett Dr. 
WPAFB, OH 45433 

NASA/MSFC 
MSFC, COO3 
MSFC, AL 35812 

HR Textron 
25200 W. Rye Canyon Rd. 
Valencia, CA 91355 

Consultant 
7934 Carrleigh Pkwy. 
Springfield, VA 22152 

Lockheed Missiles h Space 

Director, Productivity 

Sunnyvale, CA 94088 

Company , Inc . 
0 / 1 0 - 0 4  B / 1 0 1 ,  P.O. BOX 3504 

University of Rhode Island 
Dean of Engineering 
Kingston, RI 02881 

RCA Aerospace h Defense 

Cherry Hill, NJ 08358 
RCA - Bldg. 206-2 RT. 38 
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AREA OF EXPERTISE INDEX 
MEASUREMENTS 

CONTACT POINT 

Alcala, Joe E. 

Alman, Thomas E. 

Aument, Ronald R. 

Bartolomei, F. R. Bart 

Baugher, Lawrence A. 

Beckman, Sara 

Bitzer, John H. 

PHONE NO. 

619-547-7291 

609-486-5040 

202-233-3393 

305-740-5444 

305-727-6620 

415-857-6327 

303-977-3348 

Black, Capt. William R. 202-697-4815 

Blum, Jack 

Brewer, Gary L. 

Clavi, Carlo A. 

818-354-3750 
FTS 792-3750 

20 1-524-5458 

203-965-3865 

47 

ORGANIZATION/ADDRESS 

General Dynamics/Space Systems 
Division 

P.O. BOX 85990 M/C CZ-7000 
San Diego, CA 92138 

RCA 
1 Tenby Chase Dr. 
Voorhees, NJ 08043 

Board of Veterans Appeals 
810 Vermont Ave. NW 
Washington, DC 20420 

Leads Corporation 
206 W. Sybelia Ave. 
Maitland, FL 32751 

Harris Government Aerospace 
Systems Division 

P.O. Box 9400 
Melbourne, FL 32901 

Hewlett-Packard 
3000 Hanover St., 20DK 
Palo Alto, CA 94304 

Martin Marietta - Denver 
P.O. Box 179, M/C S8072 
Denver, CO 80201 

Aerospace 

USAFJPRME, HQ 
Pentagon 
Washington, DC 20330 

Jet Propulsion Laboratory 
California Institute of Technology 
4800 Oak Grove Drive 
Pasadena, CA 91109 

Johnson & Johnson International 
1 Johnson & Johnson Plaza, WH6113 
New Brunswick, NJ 08933 

GTE Service Corporation 
One Stamford Forum 
Stamford, CT 06904 



AREA OF EXPERTISE INDEX 
MEASUREMENTS 

CONTACT POINT 

Dahs, Lt. Col. Arthur R. 

Daris, Lucy M. 

Davis, Thamasine P. 

Donat i , John A. 

Downs, Charles J. 

Ewald, William M. 

Faenza, George R. 

Farrell, Barbara 

Giardino, Marco J. 

Kloster, William E. 

PHONE NO. 

512-652-2497 

202-274-6148 

202-694-5714 
ATV 224-5714 

813-539-5228 

314-232-8530 

301-992-0066 

305-867-2630 

301-863-4486 

601-688-1614 

817-777-6503 

48 

ORGANIZATION/ADDRESS 

United States Air Force 
Office of Productivity Initiatives 
HQ Air Force Management 

Engineering Agency 
Randolph AFB, Tx 78150 

Defense Logistic Agency 
c/o 8727 Piccadilly Place 
Springfield, VA 22151 

US Marine Corps, Headquarters 

Washington DC20380 
Navy Annex, Room 4331 

Honeywell Inc. 
13350 Highway 19 South 
Clearwater, FL 33546 

McDonnell Douglas Astronautics Co. 
P.O. Box 516 
Building 107, Room 324 
St. Louis, MO 63116 

Westinghouse Electric Corp. 
Productivity Consulting Group 
Box 866 American City Bldg. 
Columbia, MD 21044 

McDonnell Douglas Astronautics Co. 
P.O. Box 21233 
Kennedy Space Center, FL 32815 

Aircraft Intermediate Maintenance 

AIMS0 
Patuxent River, MI) 20670 

Supply Office 

Pan Am World Services 
Building 2204 
NSTL, MS 39529 

General Dynamics/Fort Worth 

P.O. Box 784, MZ 6271 
Fort Worth, TX 76101 

D iv i s ion 



AREA OF EXPERTISE INDEX 
MEASUREMENTS 

CONTACT POINT 

Kukla, James C. 

Langmead, John T. 

Lloyd, Bette J. 

Mineah, George H. 

Monroe, J r . ,  Harry 

Morrow, Robert D. 

Nelson, Cherrie G. 

Nickerson , Mary 

Olsen, Raymond T. 

Owens, Debra A. 

Parris, Troy 

PHONE NO. 

713-333-6513 

30 1-286-5744 

415-852-6906 

303-633-0654 

804-380-3533 

603-885-5227 

80 1-25 1-414 1 

213-334-9557 

202-275-8361 

414-272-8575 

703-664-6182 

49 

ORGANIZATION/ADDRESS 

Lockheed Engineering & 
Management Services 

2400 NASA Road 1 
Houston, TX 77058 

NASA/GSFC 
Code 151 
Greenbelt, MD 20771 

Ford Aerospace & Communications 
Corporation 

3939 Fabian Way 
Palo Alto, CA 94303 

Ford Aerospace & Communications 

10440 State Highway 83 
Colorado Springs, CO 80908 

Corporation 

Newport News Shipbuilding 
4101 Washington Ave. 
Newport News, VA 23607 

Sanders Associates, Inc. 
95 Canal St. 
Nashua, NH 03063 

Hercules Aerospace 
P.O. Box 98, M/S J12A 
Magna, UT 84044 

Hughes Aircraft Co. 
P.O. Box 902, El/F135 
El Segundo, CA 90245 

US General Accounting Office 
Office of the Comptroller 
441 G St. NW, Room 7478 
Washington, DC 20548 

American Society for Quality 

310 Wisconsin Ave. 
Milwaukee, WI 53203 

Control 

P.O. Box 4254 
Woodbridge, VA 22194 



AREA OF EXPERTISE INDEX 
I4EA-s 

CONTACT POINT 

Prud ' h o m e  , Sherry H. 

Reynolds, William R. 

Rigden, Michael C. 

Ruggiero, Dr. Frank T. 

Scanlon , James J. 

Siciliano, Thomas S. 

Vaughn, Robert L. 

Viets, Dr. Hermann 

West, 111, Dr. H. M. 

Yurka, George E. 

PHONE NO. 

713-524-0237 

205-544-9530 
FTS 824-9530 

314-234-3077 

202-233-3027 

202-274-9483 

408-742-6043 

401-792-2186 

202-697-6659 

303-939-4678 
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ORGANIZATION/ADDRESS 

Lockheed Engineering & 
Management Services 

2400 Nasa Road One 
Houston, TX 77058 

NASA/MSFC 
MSFC, COO3 
MSFC, AL 35812 

McDonnell Douglas Health Systems 
600 McDonnell Blvd. 
St. Louis, MO 63142 

Boeing Commercial Airplane Co. 

Seattle, WA 98124 
BOX 3707, M/S 79-49 

Veterans Administration 
Dept. of Benefits 
Chief/Resource Management Div. 
(201B1) 810 Vermont Ave. NW 
Washington, DC 20420 

US Army Materiel Comand 
Productivity Management Div. 
(AMCRM-MP) 5001 Eisenhower Ave. 
Alexandria, VA 22333 

Lockheed Missiles & Space 

Director, Productivity 

Sunnyvale, CA 94088 

Company, Inc. 

0/10-04 B/101, P.O. BOX 3504 

University of Rhode Island 
Dean of Engineering 
Kingston, RI 02881 

US Army/Deputy Comptroller 
The Pentagon, Room 3A-720 
Washington, DC 20350 

Ball Aerospace Systems Division 
P.O. Box 1062 
Boulder, CO 80306 



CONTACT POINT 

Burch, David L. 

Factor, Gregory A. 

Kukla, James C. 

Lloyd, Bette J. 

Lueders, Dr. Dirk H. 

Mann, Gerald A.  

Mason, William F. 

Murrin, Thomas J. 

Prud'homme, Sherry H 

7nold8, Col. John C. 

AREA OF EXPERTISE INDEX 
OFFICE AUTOMATION 

PHONE NO. 

203-797-5448 

3 14- 2 34-4 192 

713-333-6513 

415-852-6906 

301-937-6770 

301-763-2808 

703-883-6204 

412-642-31 10 

713-524-0237 

513-257-5316 
/5245 

ORGANIZATION/ADDRESS 

Perkin-Elmer Corporation 
Optical Group 

100 Wooster Hgt's Rd. 
Danbury, CT 06810 

McDonnell Douglas Health Systems 
600 McDonnell Blvd., Bldg. 280/2/ 
Hazelwood, HO 63042 

Lockheed Engineering 61 
Management Services 

2400 NASA Road 1 
Houston, TX 77058 

Ford Aerospace t Communications 
Corporat ion 

3939 Fabian Way 
Palo Alto, CA 94303 

EER Systems Corporation 
5050 Powdermill Rd. 
Beltsville, MD 20705 

US Bureau of the Census 
PSD 1061-4 
Washington, DC 20233 

Mitre Corporation 
1820 Dolley Madison Blvd. 
McLean, VA 22101 

Westinghouse Electric Corp. 
Westinghouse Building 

-Gateway Center 
Pittsburgh, PA 15222 

Lockheed Engineering 61 
Management Services 

2400 Nasa Road One 
Houston, TX 77058 

AFLC MM-R, HQ 
410 Brett Dr. 
WPAFB, OH 45433 
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CONTACT POINT 

Rigden, Michael C. 

Suche, Paul A. 

Vaughn, Robert L. 

AREA OF EXPERTISE INDEX 
OFFICE AUTOMATION 

PHONE NO. 

314-234-3077 

717-894-7249 

408-742-6043 

52 

ORGANIZATION/ADDRESS 

McDonnell Douglas Health Systems 
600 McDonnell Blvd. 
St. Louis, MO 63142 

Tobyhanna Army Depot 
Tobyhanna, PA 18466 

Lockheed Missiles C Space 

Director, Productivity 
0/10-04 B/101, P . O .  BOX 3504 
Sunnyvale, CA 94088 

Company , Inc . 



AREA OF EXPERTISE INDEX 
PARTICIPATIVE MANAGEMENT 

CONTACT POINT 

Alcala, Joe E. 

PHONE NO. 

619-547-7291 

, 
Aument, Ronald R. 202-233-3393 

I 

Bartolomei, F. R. Bart 3 05- 740- 5444 

I 

Baugher, Lawrence A. 305-727-6620 

Bills, Dr. Donald D. 215-233-6580 

Black, Capt. William R. 202-697-4815 

Blum, Jack 8 18-354-3 750 
FTS 792-3750 

Bogash, Robert 206-237-8465 

202-377-1800 Carroad, Diane L. 

Carstater, David H. 202-692-0815 

ORGANIZATION/ADDRESS 

General Dynamics/Space Systems 
Div is ion 

P.O.  BOX 85990, M/C CZ-7000 
San Diego, CA 92138 

Board of Veterans Appeals 
810 Vermont Ave. NW 
Washington, DC 20420 

Leads Corporation 
206 W. Sybelia Ave. 
Maitland, FL 32751 

Harris Government Aerospace 
Systems Division 

P.O. Box 9400 
Melbourne, FL 32901 

US Department of Agriculture 

600 East Mermaid Ln. 
Philadelphia, PA 19118 

Agricultural Research Service 

USAF/PRME, HQ 
Pentagon 
Washington, DC 20330 

Jet Propulsion Laboratory 
California Institute of Technology 
4800 Oak Grove Drive 
Pasadena, CA 91109 

Boeing Commercial Airplane Co. 
P.O. Box 3707, Mail Stop 75-B5 
Seattle, WA 98124 

Nat'l Telecommunications & 
Information Administration 

Dept. of Comerce, Rm. 4893 
14th St. NW & Constitution NU 
Washington, DC 20230 

US Department of Navy 
Deputy SPECAG 
ASN(SCL)-SPECAG 
Washington, DC 20360 
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AREA OF EXPERTISE INDEX 
PARTICIPATIVE MANAGEMENT 

I CONTACT POINT 

Charness, Michael P. 

PHONE NO. 

213-219-7025 

Colvin, Col. Charles G. 205-293-5156 

Cornell, Revae H. 305-729-3031 

Coulson, Joan M. 206-462-2427 

I 
Cowls, Robert S. 714-896-2357 

Creamer, Jr. John S. 512-386-1990 

Curry, Jr., T. Bradley 

Dahmen, Gerald K. 

Dallas, David 

DeLaGarza, Alex 

305-853-5787 

213-616-0716 

713-280-6003 

202-647-5591 

ORGANIZATION/ADDRESS 

Northrop Corporation 
Productivity Programs Office 
1 Northrop Ave., Dept. 1022/65 
Hawthorne, CA 90250 

Air University 
HQ AU/XP 
Maxwell AFB, AL 36112 

Harris Corporation 
P.O. Box 94000, M/S 102/4321 
Melbourne, FL 32901 

Digital Equipment Corp. 
10900 N.E. Fourth 
Bellevue, WA 98004 

McDonnell Douglas Astronautics Co. 
Performance Improvement Director 
5301 Bolsa Ave. 
Huntington Beach, CA 92647 

Lockheed Missiles & Space Co. 

O/T 370, Bldg. 312, P.O. Box 17100 
Austin, TX 78760 

Austin Division 

Bamsi, Inc. 
P.O. Box 21187 
Kennedy Space Center, FL 32815 

Hughes Aircraft Co. (EDSG) 
P.O. Box 902, M/S EO/E54/F205 
El Segundo, CA 90245 

Ford Aerospace & Communication 
Corporation 

P.O. Box 58487 
Houston, TX 77258 

US State Department 
21st & C St. NW Room 3118 

Washington, DC 20520 
PER/PPM 
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AREA OF EXPERTISE I N D W  
PARTICIPATIVE MANAGEMENT 

CONTACT POINT 

I 
I 

Dinger, Donald B. 

Dixon, David H. 

Donati, John A. 

Downs, Charles J. 

Dunlap, W. Dennis 

Eads, Jeannette 

Eldridge, Claude F. 

Ewald, William M. 

Faenza, George R. 

Fanto, Frank L. 

Farrell, Barbara 

PHONE NO. 

202-394- 1001 

20 1-244-07 67 

813-539-5228 

3 14-232-8530 

309-782-6412 
ATV 793-6412 

305-867-2300 
FTS 823-2300 

301-992-6066 

305-867-2630 

404-424-3378 

301-863-4486 

ORGANIZATION/ADDRESS 

US Army Harry Diamond Labs 
2800 Powder Mill Rd. 
Aldephi, MD 20783 

HQ, US Army Communications & 
Electronics Command 

Fort Monmouth 
Fort Monmouth, NH 07703 

Honeywell Inc. 
13350 U . S .  Highway 19 South 
Clearwater, FL 33546 

McDonnell Douglas Astronautics Co. 
P.O. Box 516 Bldg. 107, Rm. 324 
St. Louis, MO 63116 

US Army Armament, Munitions C 
Chemical Command 

Cdr, AMCCOM Attn: AMSMC-MGP 
Rock Island, IL 61299 

EG&G Florida 
Mail Code: EGG-105 
Kennedy Space Center, FL 32899 

Boeing Military Airplane Co. 
P.O. Box 7730 
Wichita, KS 67277 

Westinghouse Electric Corporation 
Productivity Consulting Group 
Box 866 American City Bldg. 
Columbia, MD 21044 

McDonnell Douglas Astronautics Co. 
P.O. Box 21233 
Kennedy Space Center, FL 32815 

Lockheed - Georgia Co. 
86 S. Cobb Drive 
Marietta, GA 30063 

Aircraft Intermediate Maintenance 

AIMS0 
Patuxent River, MD 20670 

Supply Off ice 
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ARXA OF EXPERTISE INDEX 
PARTICIPATIVE MANAGEMENT 

CONTACT POINT 

Felberg, Fred H. 

Forsberg , James 

Giardino, Marco J. 

Hessler, Robert P. 

Hutchison, Robert G. 

Hyde, Charles R. 

Johnson, Gary F. 

Klassen, J. R. (Jack) 

Kloster, William E. 

Kukla, James C. 

Kulchin, B. A. (Bernie) 

PHONE NO. 

818-354-4241 

202-755-6322 

601-688-1614 

305-867-4028 

314-263-0209 
ATV 693-0209 

804-865-1010 

301-863-4486 

514-874-8510 

817-777-6503 

713-333-6513 

619-573-8644 
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ORGANIZATION/ADDRESS 

Jet Propulsion Laboratory, Caltech 
4800 Oak Grove Dr. 
Pasadena, CA 91109 

US Department of Housing & 
Urban Development 

451 7th St. SW, Room 7184 
Washington, DC 20410 

Pan Am World Services 
Building 2204 
NSTL, MS 39529 

McDonnell Douglas Astronautics Co. 
P.O. Box 21233 
Kennedy Space Center, FL 32815 

US Army Troop Support Command 
4300 Goodfellow Blvd. 
St. Louis, MO 63301 

Planning Research Corporation 
303 Butler Farm Rd., Suite 100 
Hampton, VA 23666 

Aircraft Intermediate Maintenance 

(AIMSO) NAS 
Patuxent River, MD 20670 

Support Office 

Royal Bank of Canada 
1 Place Ville Marie, Box 6001 
Montreal, P.O. CANADA H363A9 

General Dynamics/Fort Worth Div. 
P.O. Box 784, MZ 6271 
Fort Worth, TX 76101 

Lockheed Engineering C 
Management Services 

2400 NASA Road 1 
Houston, TX 77058 

General Dynamics/Space Systems 

P.O. Box 85990 
San Diego, CA 92138 

Division 



AREA OF EXPERTISE INDEX 
PARTICIPATIW MANAGEMENT 

CONTACT POINT 

Langmead, John T. 

Lunine, Leo R. 

Malizia, Thomas 

Mason, William F. 

McCarthy , John 

Meyer , Wayne E. 

Morey, Sandra L. 

Morrow, Robert D. 

Murrin, Thomas J. 

Nichols, Jr. Gaylord E. 

Nickerson, Mary 

PHONE NO. ORGANIZATION/ADDRESS 

301-286-5744 NASA/GSFC 
Code 151 
Greenbelt, MD 20771 

818-354-1713 Jet Propulsion Laboratory, Caltech 
4800 Oak Grove Drive 
Pasadena, CA 91109 

206-657-7 150 Boeing Electronics Company 
P.O. BOX 24969, MS 9N-72 
Seattle, WA 98124 

703-883-6204 Mitre Corporation 
1820 Dolley Madison Blvd. 
McLean, VA 22101 

912-964-3381 

703-685-1910 

202-453- 1418 

603-885-5227 

412-642-3110 

8 18-356-4049 

213-334-9557 

Gulfstream Aerospace 
P.O. Box 2206 
Savannah, GA 31402 

WEMM Corporation 
2611 Jefferson Davis Highway 
Suite 10001 
Arlington, VA 22202 

NASA Headquarters, Office of 

Code E, 600 Independence Ave. 
Washington, DC 20546 

Space Science & Applications 

Sanders Associates, Inc. 
95 Canal St. 
Nashua, NH 03063 

Westinghouse Electric Corp. 
Westinghouse Building 

-Gateway Center 
Pittsburgh, PA 15222 

California Institute of Technology 
Industrial Relations Center 
1-90 
Pasadena, CA 91125 

Hughes Aircraft Company 
P.O. Box 902, El/F135 
El Segundo, CA 90245 
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AREA OF EXPERTISE INDEX 
PARTICIPATIVE MANAGEMENT 

CONTACT POINT 

Olsen, Raymond T 

Owens, Debra A. 

PHONE NO. 

202-275-8361 

414-272-8575 

703-664-6182 

314-232-5521 

Parris, Troy 

Perkins, Robert E. 

Pine, Colonel William S. 303-554-3513 

Prud'homme, Sherry H. 713-524-0237 

Rains, Roger T. 

Reynolds, William R. 

Roberts, W. Ray 

Robertson, F. Dale 

Ruda, Roger R. 

202-692-8696 

205-544-9530 
FTS 824-9530 

916-355-6996 

202-447-7491 

713-280-1610 

ORGANIZATION/ADDRESS 

US General Accounting Off ice 
Office of the Comptroller 
441 G St. NW, Room 7478 
Washington, DC 20548 

American Society for Quality 

310 Wisconsin Ave. 
Milwaukee, WI 53203 

Control 

P.O. Box 4254 
Woodbridge, VA 22194 

McDonnell Douglas Astronautics 

Box 516 
St. Louis, MO 63166 

-St. Louis 

AFSPACECOM/CS, HQ 
Peterson AFB, CO 80914 

Lockheed Engineering & 
Management Services 

2400 NASA Road One 
Houston, TX 77058 

Naval Sea Systems Command 
Code Sea 06GB 
Washington, DC 20362 

NASA/MSFC 
MSFC, COO3 
MSFC, AL 35812 

Aerojet Techsystems Company 
P.O. Box 13222 - Dept. 9400 
Sacramento, CA 95813 

US Department of Agriculture 
Forest Service 

P.O. Box 96090 
Washington DC 20013 

McDonnell Douglas Astronautics Co. 
16055 Space Center Blvd. 
Houston, TX 77062 

58 



AREA OF EXPERTISE INDEX 
PARTICIPATIVE MANAGEMENT 

CONTACT POINT 

Russell, R. E. 

Schaad, Joseph A. 

Sharkey, Francis J. 

Siciliano, Thomas S. 

Smith, Jack D. 

Spilgere, E. G. 

Steigman , David 

Stimson, Richard A. 

Suche, Paul A. 

Sweeney, Dr. Kevin M. 

Tallent, William H. 

Van Dewerker, N. J. 

PHONE NO. 

206-237-2971 

20 1-532- 1047 

202-692-3970 

202-274-9483 

805-259-4030 

305-867-2072 

216-433-2914 
FTS 297-2914 

703-451-7993 

717-894-7249 

301-469-6031 

202-447-3973 

303-977-9691 
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ORGANIZATION/ADDRESS 

Boeing Commercial Airplane Co. 
BOX 3707 M/S 9W-64 
Seattle, WA 98124 

US Department of Defense 

Ft. Monmouth, NJ 07703 
USACECOM AMSEL-CP-m 

Naval Sea Systems Cormrand 
Washington, DC 20362 

US Army Materiel Command 
Productivity Management Div. 
(AMCRM-MP) 5001 Eisenhower Ave. 
Alexandria, VA 22333 

HR Textron 
25200 W. Rye Canyon Rd. 
Valencia, CA 91355 

McDonnell Douglas 
0 & C Building 
Kennedy Space Center, FL 32815 

NASA Lewis Research Center 

Cleveland, OH 44135 
M/S 3-6 

Consult ant 
7934 Carrleigh Parkway 
Springfield, VA 22152 

Tobyhanna Army Depot 
Tobyhanna, PA 18466 

Sweeney C Associates 
8606 Long Acre Court 
Bethesda, MD 20817 

US Department of Agriculture 
Agricultural Research Service 

Room 358A, Administration Building 
Wa8hington, DC 20250 

Martin Marietta Denver Aerospace 
P.O. Box 179, M/S 6200 
Denver, CO 80201 



CONTACT POINT 

Vaughn, Robert L. 

Wells, John R. 

West, 111, Dr. H. M. 

Yurka, George E. 

AREA OF EXPERTISE INDEX 
PARTICIPATIVE MANAGE" 

PHONE NO* 

408-742-6043 

801-863-3997 

202-697-6659 

303-939-4678 
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ORGANIZATION/ADDRESS 

Lockheed Missiles & Space 

Director, Productivity 

Sunnyvale, CA 94088 

Company, Inc. 

0 / 1 0 - 0 4  B/101 P . 0 .  BOX 3504 

Morton-Thiokol, Inc. Space Div. 
Box 524 
Brigham City ,  UT 84302 

US Army/Deputy Comptroller 
The Pentagon, Room 3A-720 
Washington, DC 20350 

Ball Aerospace Systems Divisior 
P.O. Box 1062 
Boulder, CO 80306 



CONTACT POINT 

Bartolomei, F. R. Bart 

Baugher, Lawrence A. 

AREA OF EXPERTISE INDEX 
PROBLEM SOLVING GROUPS 

PHONE NO. 

305- 740-5444 

ORGANIZATION/ADDRESS 

Leads Corporation 
206 W. Sybelia Ave. 
Maitland, FL 32751 

305-727-6620 

Besecker, Walter J. 

Bitzer , John H. 

Black, Capt. William R. 202-697-4815 

Blum, Jack 8 18-354-3750 
FTS 792-3750 

Bogash, Robert 206-237-8465 

Burch, David L. 

Carroad, Diane L. 

Charness , Michael P. 

202-233-3292 

303-9 7 7- 3 348 

203-797-5448 

202-377-1800 

2 13-2 19-7025 

Harris Government Aerospace 
Systems Division 

P.O. Box 9400 
Melbourne, FL 32901 

Veterans Administration (071) 
810 Vermont Ave. NW 
Washington, DC 20420 

Martin Marietta Denver Aerospace 
P.O. Box 179, M/C S8072 
Denver, CO 80201 

USAF/PRME, HQ 
Pentagon 
Washington, DC 20330 

Jet Propulsion Laboratory 
California Institute of Technology 
4800 Oak Grove Drive 
Pasadena, CA 91109 

Boeing Commercial Airplane Co. 
P.O. Box 3707, Mail Stop 75-B5 
Seattle, WA 98124 

Perkin-Elmer Corporation 
Optical Group 

100 Wooster Hgtls Rd. 
Danbury, CT 06810 

Nat'l Telecommunications & 

Dept. of Commerce, Rm. 4893 
14 St. NW & Constitution NW 
Washington, DC 20230 

Information Administration 

Northrop Corporation 
Productivity Programs Office 
1 Northrop Ave., Dept. 1022/65 
Hawthorne, CA 90250 
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AREA OF EXPERTISE INDEX 
PROBLEM SOLVING GROUPS 

CONTACT POINT 

Colvin, Col. Charles G. 

Coulson, Joan M. 

Cowls, Robert S. 

Creamer, Jr. John S. 

Dahmen, Gerald K. 

Dallas, David 

DeLaGarza, Alex 

Dinger, Donald B. 

Dixon, David H. 

Donati, John A. 

PHONE NO. 

205-293-5156 

206-462-2427 

714-896-2357 

512-386-1990 

213-616-0716 

713-280-6003 

202-647-5591 

202-394-1001 

201-244-0767 

813-539-5228 

ORGANIZATION/ADDRESS 

Air University 
HQ AU/XP 
Maxwell AFB, AL 36112 

Digital Equipment Corporation 
10900 N.E. Fourth 
Bellevue, WA 98004 

McDonnell Douglas Astronautics Co. 
Director, Performance Improvement 
5301 Bolsa Ave. 
Huntington Beach, CA 92647 

Lockheed Missiles & Space Co. 

O/T 370, Bldg. 312 P.O. Box 17100 
Austin, TX 78760 

Austin Division 

Hughes Aircraft Co. (EDSG) 
P.O. Box 902, M/S EO/E54/F205 
El Segundo, CA 90245 

Ford Aerospace C Communication 
Corporation 

P.O. Box 58487 
Houston, TX 77258 

US State Department 
21sr and C St. NW Room 3118 
PER/PPM 
Washington, DC 20520 

US Army Harry Diamond Labs 
2800 Powder Mill Rd. 
Adelphi, MD 20783 

HQ, US Army Communications & 
Electronics Command 

Fort Monmouth 
Fort Monmouth, NH 07703 

Honeywell Inc. 
13350 Highway 19 South 
Clearwater, FL 33546 
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CONTACT POINT 

Downs, Charles J. 
I 

Dunlap, W. Dennis 

Ewald, William M. 

Faenza, George R. 

Fanto, Frank L. 

Farrell, Barbara 

Fuller, Glenn 

Giardino, Marco J. 

Hart, Ronald H. 

Hessler, Robert P. 

Hoffman, Gerald Charles 

AREA OF BXPBRTISE I N D W  
PROBLEM SOLVING GROUPS 

PHONE NO. 

314-232-8530 

ORGANIZATION/ADDRESS 

McDonnell Douglas Astronautics Co. 
P.O. Box 516, Bldg. 107, Rm. 324 
St. Louis, MO 63116 

309-782-6412 
ATV 793-6412 

301-992-0066 

305-867-2630 

404-424-3378 

301-863-4486 

301-286-6187 

601-688-1614 

303-939-4269 

305-867-4028 

202-692-0815 

US A m y  Armament, Munitions & 
Chemical Command 

Cdr, AMCCOM Attn: AMSMC-MGP 
Rock Island, IL 61299 

Westinghouse Electric Corp. 
Productivity Consulting Group 
Box 866 American City Bldg. 
Columbia, MD 21044 

McDonnell Douglas Astronautics Co. 
P.O. Box 21233 
Kennedy Space Center, FL 32815 

Lockheed - Georgia Co. 
86 S. Cobb Drive 
Marietta, GA 30063 
30063 

Aircraft Intermediate Maintenance 

AIMS0 
Patuxent River, MD 20670 

Supply Off ice 

NASA/Goddard Space Flight Center 
Greenbelt, MD 20771 

Pan Am World Services 
Building 2204 
NSTL, MS 39529 

Ball Aerospace Systems Division 
P.O. Box 1062 
Boulder, CO 80306 

McDonnell Douglas Astronautics Co. 
P.O. Box 21233 
Kennedy Space Center, FL 32815 

Office of the Assistant 
Secretary of the Navy 

(Shipbuilding & Logistics) 
Washington, DC 20360 
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AREA OF EXPERTISE INDEX 
PROBLEM SOLVING GROUPS 

CONTACT POINT 

Hutchison, Robert G 

Jokubaitis, Leonas K. 

Klassen, J. R. (Jack) 

Kloster, William E. 

Kulchin, B. A. (Bernie) 

Lowenberg, Ed 

Lunine, Leo R. 

Mason, William F. 

Miller, Paul J. 

Molari, Russell E 

Morrow, Robert D. 

PHONE NO. 

314-263-0209 
ATV 693-0209 

313-574-6345 

514-874-8510 

817-777-6503 

619-573-8644 

ATV 793-3185 

818-354-1713 

703-883-6204 

717-267-9232 

415-964-9900 

603-885-5227 

ORGANIZATION/ADDRESS 

US Army Troop Support Command 
4300 Goodfellow Blvd. 
St. Louis, MO 63301 

US Army Tank-Automotive Command 

Warren, MI 48397 
ATTN: AMSTA-QR 

Royal Bank of Canada 
1 Place Ville Marie Box 6001 
Montreal, P.O. CANADA H363A9 

General Dynamics/Fort Worth Div. 
P.O. Box 784, MZ 6271 
Fort Worth, TX 76101 

General Dynamics/Space Systems 

P.O. Box 85990 
San Diego, CA 92138 

Div i s ion 

AMCCOM/HQ 
AMSMA-MGP 
Rock Island, IL 61299 

Jet Propulsion Laboratory, Caltech 
4800 Oak Grove Drive 
Pasadena, CA 91109 

Mitre Corporation 
1820 Dolley Madison Blvd. 
McLean, VA 22101 

US A m y  Depot System Command 
Chambersburg, PA 17201 

Sterling Software 
1121 San Antonia Rd. 
Palo Alto, CA 94303 

Sanders Associates, Inc. 
95 Canal St. 
Nashua, NH 03063 
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AREA OF EXPERTISE I N D W  
PROBLEM SOLVING GROUPS 

CONTACT POINT PHONE NO. ORGANIZATION/ADDRESS 

1 Nichols , Jr. Gaylord E. 818-356-4049 California Institute of Technology 
Industrial Relations Center 
1-90 

1 Pasadena, CA 91125 

Nickerson , Mary 213-334-9557 Hughes Aircraft Company 
P.O. Box 902, El/F135 
El Segundo, CA 90245 

Niemann, C. M. (Mike) 314-232-1394 McDonnell Douglas Aerospace 
Information Services 

~ Dept. W050, Bldg. 305/3W/Rm336 
P. 0. Box 516 

I St. Louis, MO 63166 

~ 

Olsen, Raymond T. 

I 
I Owens, Debra A. 

Parris, Troy 

Pine, Colonel William S. 

Rigden, Michael C. 
I 

Roberts, W. Ray 

Ruda, Roger R. 

Sharkey, Francis J. 

202-275-8361 US General Accounting Office 
Office of the Comptroller 
441 G St. NW, Room 7478 
Washington, DC 20548 

American Society for Quality 

310 Wisconsin Ave. 
Milwaukee, WI 53203 

Control 
414-272-8575 

703-664-6182 

303-554-3513 

314-234-3077 

916-355-6996 

713-280-1610 

202-692-3970 

P.O. Box 4254 
Woodbridge, VA 22194 

AFSPACECOM/CS, HQ 
Peterson AFB, CO 80914 

McDonnell Douglas Health Systems 
600 McDonnell Blvd. 
St. Louis, MO 63142 

Aerojet Techsystems Company 
P.O. Box 13222 - Dept. 9400 
Sacramento, CA 95813 

McDonnell Douglas Astronautics Co. 
16055 Space Center Blvd. 
Houston, TX 77062 

Naval Sea Systems Command 
Washington, DC 20362 
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AREA OF EXPERTISE INDEX 
PROBLEM SOLVING GROUPS 

CONTACT POINT 

Smith, Jack D. 

Spilgere, E. G. 

Steigman, David 

Stimson, Richard A. 

I 

Sweeney, Dr. Kevin M. 

Tallent, William H. 

Vaughn, Robert L. 

Volpe, Joseph C. 

Yurka, George E. 

PHONE NO. 

805-259-4030 

305-867-2072 

216-433-2914 
FTS 297-2914 

703-451-7993 

301-469-6031 

202-447-3973 

408-742-6043 

609-486-6248 

303-939-4678 

ORGANIZATION/ADDRESS 

HR Textron 
25200 W. Rye Canyon Rd. 
Valencia, CA 91355 

McDonnell Douglas 
0 & C Building 
Kennedy Space Center, FL 32815 

NASA Lewis Research Center 
M/S 3-6 
Cleveland, OH 44135 

Consultant 
7934 Carrleigh Parkway 
Springfield, VA 22152 

Sweeney & Associates 
8606 Long Acre Court 
Bethesda, MD 20817 

US Department of Agriculture 
Agricultural Research Service 

Room 358A, Administration Building 
Washington, DC 20250 

Lockheed Missiles & Space 

Director, Productivity 

Sunnyvale, CA 94088 

Company, Inc. 

0 / 1 0 - 0 4  B/101, P.O. BOX 3504 

RCA Aerospace & Defense 

Cherry Hill, NJ 08358 
RCA Bldg. 206-2 RT. 38 

Ball Aerospace Systems Division 
P.O. Box 1062 
Boulder, CO 80306 
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CONTACT POINT 

Factor, Gregory A. 

Kukla, James C. 

Murrin, Thomas J. 

Reynolds, Col. John C. 

Rigden, Michael C. 

Vaughn, Robert L. 

AREA OF EXPERTISE INDEX 
PRODUCT AUTOMATION 

PHONE NO. 

314-234-4192 

ORGANIZATION/ADDRESS 

McDonnell Douglas Health Systems 
600 McDonnell Blvd., Bldg. 2 8 0 / 2 /  
Hazelwood, MO 63042 

713-333-6513 

412-642-3110 

513-257-5316 
/5245  

314-234-3077 

408-742-6043 

Lockheed Engineering & 
Management Services 

2400 NASA Road 1 
Houston, TX 77058 

Westinghouse Electric Corp. 
Westinghouse Building 

-Gateway Center 
Pittsburgh, PA 15222 

AFLC MM-R, HQ 
410 Brett Dr. 
WPAFB, OH 45433 

McDonnell Douglas Health Systems 
600 McDonnell Blvd. 
St. Louis, MO 63142 

Lockheed Missiles C Space 

Director, Productivity 

Sunnyvale, CA 94088 

Company, Inc. 

0 / 1 0 - 0 4  B / 1 0 1 ,  P.O. BOX 3504 
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AREA OF EXPERTISE INDEX 
PROGRAM MANAGEMENT 

CONTACT POINT 

Adler, Fred 

Aument, Ronald R. 

Bartolomei, F. R. Bart 

Baugher, Lawrence A. 

PHONE NO. 

301-320-2000 

202-233-3393 

305-740-5444 

305-727-6620 

Beckman, Sara 

Besecker, Walter J. 

Bitzer, John H. 

Black, Capt. William R. 202-697-4815 

Briley, Cynda M. 202-274-9483 

415-857-6327 

202-233-3292 

303-977-3348 

Burch, David L. 203-797-5448 

Burrell, W. Edward 203-794-2742 

ORGANIZATION/ADDRESS 

Logistics Management Institute 
6400 Goldsboro Rd. 
Bethesda, MD 20817 

Board of Veterans Appeals 
810 Vermont Ave. NW 
Washington, DC 20420 

Leads Corporation 
206 W. Sybelia Ave. 
Maitland, FL 32751 

Harris Government Aerospace 
Systems Division 

P.O. Box 9400 
Melbourne, FL 32901 

Hewlett-Packard 
3000 Hanover St., 20DK 
Palo Alto, CA 94304 

Veterans Administration (071) 
810 Vermont Ave. NW 
Washington, DC 20420 

Martin Marietta Denver Aerospace 
P.O. Box 179, M/C S8072 
Denver, CO 80201 

USAF/PRME, HQ 
Pentagon 
Washington, DC 20330 

US Army Materiel Command 

5001 Eisenhower Avenue 
Alexandria, VA 22333 

AMCRM-MP 

Perkin-Elmer Corporation 
Optical Group 

100 Wooster Hgt's Rd. 
Danbury, CT 06810 

Union Carbide Corp. 
Old Ridgebury Rd. 
Danbury, CT 06811 
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AREA OF EXPERTISE INDEX 
PROGRAM MANAGEMENT 

CONTACT POINT 

Campbell, Robert E. 

Creamer, Jr. John S. 

PHONE NO. 

214-353-5012 

512-386-1990 

Curry, Jr., T. Bradley 305-853-5787 

Dabs, Lt. Col. Arthur R. 512-652-2497 

Davis, Thamasine P. 

DeLaGarza, Alex 

Dinger, Donald B. 

Donati, John A. 

Dunlap, R. A. 

Dunlap, W. Dennis 

20 2-694- 5 7 14 
ATV 224-5714 

202-647-5591 

202-394- 1001 

8 13-539-5228 

5 12-386- 1826 

309-782-6412 
ATV 793-6412 

ORGANIZATION/ADDRESS 

Frit o-Lay 
P.O.  Box 660634 
Dallas, TX 75266 

Lockheed Missiles & Space Co. 
Austin Division 

O/T 370 Bldg. 312 
Bldg. 312 P.O. Box 17100 
Austin, TX 78760 

Bamsi, Inc. 
P.O. Box 21187 
Kennedy Space Center, FL 32815 

United States Air Force 
Office of Productivity Initiatives 
HQ Air Force Management 

Engineering Agency 
Randolph, AFB, TX 78150 

US Marine Corps, Headquarters 
Navy Annex, Room 4331 
Washington DC 20380 

US State Department 
21st & C St. NW Room 3118 
PER/PPM 
Washington, DC 20520 

US Army Harry Diamond Labs 
2800 Powder Mill Rd. 
Adelphi, MD 20783 

Honeywell Inc. 
13350 U . S .  Highway 19 South 
Clearwater, FL 33546 

Lockheed Misisiles 61 Space Co. 
6800 Burleson Road 
Austin, TX 78744 

US Army Armament, Munitions & 
Chemical Command 

Cdr, AMCCOM Attn: AMSMC-MGP 
Rock Island, IL 61299 
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AREA OF EXPERTISE INDEX 
PROGRAM MANAGEMENT 

CONTACT POINT 

Ellis, Colonel Webb 

bald, William M. 

Faenza, George R. 

Fanto, Frank L. 

Farrell, Barbara 

Forsberg , James 

Goodson, Roger 

Hoffman, Gerald Charles 

Hutchison, Robert G. 

Jokubaitis, Leonas K. 

PHONE NO. 

314-263-7859 
ATV 693-7859 

301-992-0066 

305-867-2630 

404-424-3378 

301-863-4486 

202-755-6322 

ORGANIZATION/ADDRESS 

US A m y  Reserve Personnel Center 
A m :  DARP-ZAP 
9700 Page Blvd. 
St. Louis, MO 63132 

Westinghouse Electric Corp. 
Productivity Consulting Group 
Box 866 American City Bldg. 
Columbia, MD 21044 

McDonnell Douglas Astronautics Co. 
P.O. Box 21233 
Kennedy Space Center, FL 32815 

Locbheed - Georgia Co. 
86 S. Cobb Drive 
Marietta, GA 30063 

Aircraft Intermediate Maintenance 

AIMS0 
Patuxent River, MD 20670 

Supply Office 

US Department of Housing C 
Urban Development 

451 7th St. SW, Room 7184 
Washington, DC 20410 

202-692-9773 Naval Air Systems Cormnand 
Washington, DC 20361 

202-692-0815 Office of the Assistant 
Secretary of the Navy 

Shipbuilding 61 Logistics 
Washington, DC 20360 

314-263-0209 US Army Troop Support Connnand 
ATV 693-0209 4300 Goodfellow Blvd. 

St. Louis, MO 63301 

313-574-6345 US Army Tank-Automot ive Cormnand 

Warren, MI 48397 
ATTN: AMSTA-QR 
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CONTACT POINT 

I Kloster, William E. 

Lloyd, Bette J. 

AREA OF EXPERTISE INDM 
PROGRAM MANAGEMENT 

PHONE NO. 

817-777-6503 

ORGANIZATION/ADDRESS 

General Dynamics/Fort Worth 

P.O. Box 784, MZ 6271 
Fort Worth, TX 76101 

Division 

415-852-6906 

301-937-6770 Lueders, Dr. Dirk H. 

Mason, William F. 703-883-6204 

McCafferty Dr. Riley D. 713-280-4290 

McCalle, Charles D. 215-499-9194 

McElwee, Jr., Joseph 703-557-3488 

McKenney, Ed 713-486-1273 

Meyer, Wayne E. 703-685-1910 

Miller, Paul J. 

Molari, Russell E. 

717-267-9232 

41 5-964-9900 

Ford Aerospace & Communications 
Corporation 

3939 Fabian Way 
Palo Alto, CA 94303 

EER Systems Corporation 
5050 Powdermill Rd. 
Beltsville, MD 20705 

Mitre Corporation 
1820 Dolley Madison Blvd. 
McLean, VA 22101 

Singer Link/FSD Space Programs 

2224 Bay Area Blvd. 
Houston, TX 77058 

Operat ions 

Boeing Vertol Company 

Philadelphia, PA 19142 
P.O. BOX 16858, MS 31-16 

GSA-Federal Supply Service 
Quality Standards Division 
Washington, DC 20406 

Boe ing 
Box 58747 
Houston, TX 77258 

WEMM Corporation 
2611 Jefferson Davis Highway 
Suite 10001 
Arlington, VA 22202 

US Army Depot System Command 
Chambersburg, PA 17201 

Sterling Software 
1121 San Antonia Rd. 
Palo Alto, CA 94303 
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AREA OF EXPERTISE INDEX 
PROGRAM MANAGEMENT 

CONTACT POINT 

Monroe, Jr., Harry 

Morey, Sandra L. 

Murrin, Thomas J. 

PHONE NO. 

804-380-3533 

202-453-1418 

412-642-3110 

Nichols, Jr . Gaylord E. 818-356-4049 

Niemann, C. M. (Mike) 

Odom, James B. 

Olsen, Raymond T. 

Opsahl, Richard 

Owens, Debra A. 

314-232-1394 

205-544-1000 

202-275-8361 

516-575-6606 

414-272-8575 

72 

ORGANIZATION/ADDRESS 

Newport News Shipbuilding 
4101 Washington Ave. 
Newport News, VA 23607 

NASA Headquarters 
Office of Space Science & 

Applications 
Code E, 600 Independence Ave. 
Washington, DC 20546 

Westinghouse Electric Corp. 
Westinghouse Building 

-Gateway Center 
Pittsburgh, PA 15222 

California Institute of Technology 

1-90 
Pasadena, CA 91125 

Industrial Relations Center 

McDonnell Douglas Aerospace 

Dept. W050, Bldg. 305/3W/Rm336 
P.O. Box 516 
St. Louis, MO 63166 

Information Services 

NASA/MSFC 
EA0 1 
MSFC, AL 35812 

US General Accounting Office 
Office of the Comptroller 
441 G St. NW, Room 7478 
Washington, DC 20548 

Grumman Aircraft Systems 
Div is ion 

M/S A12-35 
Bethpage, NY 11714 

American Society for Quality 

310 Wisconsin Ave. 
Milwaukee, WI 53203 

Control 



AREA OF EXPERTISE INDEX 
PROGRAM MANAGEMENT 

CONTACT POINT 

Perkins, Robert E. 

PHONE NO. 

314-232-5521 

Pine, Colonel William S. 303-554-3513 

Rains, Roger T. 202-692-8696 

Robertson, F. Dale 

Robinson, James T. 

Rubinstein, Harvey S. 

Sapp, Robert A. 

Siciliano, Thomas S .  

Smith, Jack D. 

Spilgere, E. G. 

Steigman, David 

202 -44 7- 7491 

301-688-6357 

301-258-6811 

404-971-0189 

202-274-9483 

805-259-4030 

305-867-2072 

ORGANIZATION/ADDRESS 

McDonnell Douglas Astronautics 

Box 516 
St. Louis, MO 63166 

-St. Louis 

AFSPACECOM/CS, HQ 
Peterson AFB, CO 80914 

Naval Sea Systems Command 
Code Sea O6GB 
Washington, DC 20362 

US Department of Agriculture 
- Forest Service 

P.O. Box 96090 
Washington DC 20013 

US Department of Defense 
9800 Savage Road, ATTN: M3J/PQS 
Ft. Meade, MD 20755 

Space Communications Co. 
1300 Quince Orchard Blvd. 
Gaithersburg, MD 20878 

Lockheed-Georgia Co. 
Dept. 72-05 ZN 80 
86 So. Cobb Dr. 
Marietta, GA 30063 

US Army Materiel Command 
Productivity Management Div. 
(AMCRM-MP) 5001 Eisenhower Ave. 
Alexandria, VA 22333 

HR Textron 
25200 W. Rye Canyon Rd. 
Valencia, CA 91355 

McDonnell Douglas 
0 f C Building 
Kennedy Space Center, FL 32815 

2 16-433-2914 NASA Lewis Research Center 
FTS 297-2914 M/S 3-6 

Cleveland, OH 44135 
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AREA OF EXPERTISE INDEX 
PROGRAM MANAGEMENT 

CONTACT POINT 

Suche, Paul A. 

Tallent, William H. 

Van Dewerker, N. J. 

Vance, Marlu W. 

Vaughn, Robert L. 

Vlay, George J. 

Volpe , Joseph C. 

West, 111, Dr. H. M. 

Wooddell, Edward W. 

Yurka, George E. 

PHONE NO. 

717-894-7249 

202-447-3973 

303-977-9691 

202-274-9483 

408-742-6043 

415-852-5465 

609-486-6248 

202-697-6659 

513-257-2563 

303-939-4678 

ORGANIZATION/ADDRESS 

Tobyhanna Army Depot 
Tobyhanna, PA 18466 

US Department of Agriculture 
Agricultural Research Service 

Administration Bldg., Room 3586 
Washington, DC 20250 

Martin Marietta Denver Aerospace 
P.O. Box 1 7 9 ,  M/S 6200 
Denver, CO 80201 

US Army Materiel Command 
5001 Eisenhower Ave. 

Alexandria, VA 22333 
ATTN: AMCRM-MP 

Lockheed Missiles & Space 

Director, Productivity 
0 / 1 0 - 0 4  B / 1 0 1 ,  P.O. BOX 3504 
Sunnyvale, CA 94088 

Company , Inc . 

Ford Aerospace-WDL Division 
3939 Fabian Way 
Palo Alto, CA 94303 

RCA Aerospace & Defense 

Cherry Hill, NJ 08358 
RCA - Bldg. 206-2 RT. 38 

US Army/Deputy Comptroller 
The Pentagon, Room 3A-720 
Washington, DC 20350 

Foreign Technology 
Division/XOX HQ 
Wright-Patterson AFB, OH 45433 

Ball Aerospace Systems Division 
P.O. Box 1062 
Boulder, CO 80306 
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CONTACT POINT 

Baugher, Lawrence A. 

Bitzer John H. 

Campbe 1, Robert E. 

Carroad, Diane L. 

Charness, Michael P. 

Cowls, Robert S. 

Dahmen, Gerald K. 

Dallas , David 

Dixon, David H. 

Donat i , John A. 

ARKA OF EWERTISE INDEX 
QUALITY CIRCLES 

PHONE NO. 

305-727-6620 

ORGANIZATION/ADDRESS 

Harris Government Aerospace 
Systems Division 

P.O. Box 9400 
Melbourne, FL 32901 

303-977-3348 

214-353-5012 

202-377-1800 

213-219-7025 

714-896-2357 

213-616-0716 

713-280-6003 

201-244-0767 

813-539-5228 

Martin Marietta Denver Aerospace 
P.O. Box 179, M/C S8072 
Denver, CO 80201 

Frito-Lay 
P.O. Box 660634 
Dallas, TX 75266 

Nat'l Telecommunications & 

Dept. of Commerce, Rm. 4893 
14 St. NW & Constitution NW 
Washington, DC 20230 

Information Administration 

Northrop Corporation 
Productivity Programs Office 
1 Northrop Ave., Dept. 1022/65 
Hawthorne, CA 90250 

McDonnell Douglas Astronautics Co. 
Director, Performance Improvement 
5301 Bolsa Ave. 
Huntington Beach, CA 92647 

Hughes Aircraft Co. (EDSG) 
P.O. Box 902, M/S EO/E54/F205 
El Segundo, CA 90245 

Ford Aerospace & Communication 
Corporation 

P.O. Box 58487 
Houston, TX 77258 

US Army Communications & 

Fort Monmouth 
Fort Monmouth, NH 07703 

Electronics Command, HQ 

Honeywell Inc. 
13350 U.S. Highway 19 South 
Clearwater, FL 33546 
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AREA OF EXPERTISE I N D M  
QUALITY CIRCLES 

CONTACT POINT 

Dorf, Barbara 

Downs, Charles J. 

Dunlap, W. Dennis 

Ewald, William M. 

Freeman , Joan E. 

Fuller, Glenn 

Giardino, Marco J. 

Hessler, Robert P. 

Hutchison, Robert G. 

Kloster, William E. 

Kukla, James C. 

PHONE NO. 

202-755-5566 

314-232-8530 

309-782-6412 
ATV 793-6412 

301-992-0066 

202-274-6151 

301-286-6187 

601-688-1614 

305-867-4028 

314-263-0209 
ATV 693-0209 

817-777-6503 

713-333-6513 
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ORGANIZATION/ADDRESS 

US Department of Housing & 
Urban Development 

451 7th St. SW 
Washington, DC 20410 

P 

McDonnell Douglas Astronautics Co. 
P.O. Box 516, Bldg. 107, Rm. 324 
St. Louis, MO 63116 

US Army Armament, Munitions t 
Chemical Command 

Cdr, AMCCOM Attn: AMSMC-MGP 
Rock Island, IL 61299 

Westinghouse Electric Corp. 
Productivity Consulting Group 
Box 866 American City Bldg. 
Columbia, MD 21044 

Defense Logistics Agency 
Office of the Comptroller 
Cameron Station 
Alexandria, VA 22304 

NASA/Goddard Space Flight Center 
Greenbelt, MD 20771 

Pan Am World Services 
Building 2204 
NSTL, MS 39529 

McDonnell Douglas Astronautics Co. 
P.O. Box 21233 
Kennedy Space Center, FL 32815 

US Army Troop Support Command 
4300 Goodfellow Blvd. 
St. Louis, MO 63301 

General Dynamicsh’ort Worth Div. 
P.O. Box 784, MZ6271 
Fort Worth, TX 76101 

Lockheed Engineering & 
Management Services 

2400 NASA Road 1 
Houston, TX 77058 



CONTACT POINT 

Lunine, Leo R. 

Mason, William F. 

McCarthy, John 

McKenney, Ed 

Meyer, Wayne E. 

Molari, Russell E. 

Morrow, Robert D. 

Murrin, Thomas J. 

Nelson, Cherrie G. 

Owens, Debra A. 

Parris, Troy 

AREA OF EXPERTISE INDEX 
QUALITY CIRCLES 

PHONE NO. 

818-354-1713 

ORGANIZATION/ADDRESS 

Jet Propulsion Laboratory, Caltech 
4800 Oak Grove Drive 
Pasadena, CA 91109 

703-883-6204 

912-964-3381 

713-486-1273 

703-685-1910 

415-964-9900 

603-885-5227 

412-642-3110 

801-251-4141 

414-272-8575 

703-664-6182 

17 

Mitre Corporation 
1820 Dolley Madison Blvd. 
McLean, VA 22101 

Gulfstream Aerospace 
P.O. Box 2206 
Savannah, GA 31402 

Boe ing 
Box 58747 
Houston, TX 77258 

WEMM Corporation 2611 
Jefferson Davis Highway 
Suite 10001 
Arlington, VA 22202 

Sterling Software 
1121 San Antonia Rd. 
Palo Alto, CA 94303 

Sanders Associates, Inc. 
95 Canal St. 
Nashua, NH 03063 

Westinghouse Electric Corp. 
Westinghouse Building 

-Gateway Center 
Pittsburgh, PA 15222 

Hercules Aerospace 
P.O. Box 98 M/S J12A 
Magna, UT 84044 

American Society for Quality 

310 Wisconsin Ave. 
Milwaukee, WI 53203 

Control 

P.O. Box 4254 
Woodbridge, VA 22194 



AREA OF EXPERTISE INDEX 
QUALITY CIRCLES 

CONTACT POINT 

Prud ' h o m e  , Sherry H. 

Reynolds, William R. 

Roberts, W. Ray 

Robertson, F. Dale 

Rogers, Sherrilynn J. 

Ruda, Roger R. 

Schaad , Joseph A. 

Sharkey, Francis J . 

Siciliano, Thomas S. 

Smith, Jack D. 

Spilgere, E. G. 

PHONE NO. 

713-524-0237 

205-544-9530 
FTS 824-9530 

916-355-6996 

202-447-7491 

513-257-6773 
ATV 787-6773 

713-280-1610 

201-532-1047 

202-692-3970 

202-274-9483 

805-259-4030 

305-867-2072 

ORGANIZATION/ADDRESS 

Lockheed Engineering & 
Management Services 

2400 Nasa Road One 
Houston, TX 77058 

NASA/MSFC 
Code 003 
MSFC, AL 35812 

Aerojet Techsystems Company 
P.O. Box 13222 - Dept. 9400 
Sacramento, CA 95813 

US Department of Agriculture 
Forest Service 

P.O. Box 96090 
Washington DC 20013 

AFLC/QA, HQ Wright-Patterson 
AFB, OH 45433 

McDonnell Douglas Astronautics Co. 
16055 Space Center Blvd. 
Houston, TX 77062 

US Department of Defense 

Ft. Monmouth, NJ 07703 
USACECOM AMSEL-CP-MRA 

Naval Sea Systems Command 
Washington, DC 20362 

US Army Materiel Command 
Productivity Management Division 
(AMCRM-MP) 5001 Eisenhower Ave. 
Alexandria, VA 22333 

HR Textron 
25200 W. Rye Canyon Rd. 
Valencia, CA 91355 

McDonnell Douglas 
0 & C Building 
Kennedy Space Center, FL 32815 
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CONTACT POINT 

Stimson, Richard A. 

Sweeney, Dr. Kevin M. 
1 

Vaughn, Robert L. 

Wells, John R. 

AREA OF EXPERTISE INDEX 
QUALITY CIRCLES 

PHONE NO. 

703-451-7993 

301-469-6031 

408-742-6043 

801-863-3997 

ORGANIZATION/ADDRESS 

Consultant 
7934 Carrleigh Parkway 
Springfield, VA 22152 

Sweeney h Associate8 
8606 Long Acre Court 
Bethcsda, MD 20817 

Lockheed Missiles h Space 

Director, Productivity 

Sunnyvale, CA 94088 

Company, Inc. 

0 / 1 0 - 0 4  B / 1 0 1 ,  P.O. BOX 3504 

Morton-Thiokol, Inc. Space Div. 
Box 524 
Brigham City, UT 84302 
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CONTACT POINT 

Bangs, William F. 

Bartolomei, F. R. Bart 

Baugher, Lawrence A. 

Bellia, Aurelio 

Bitzer, John H. 

Bogash, Robert 

Brewer, Gary L. 

Burch, David L. 

Campbell, Robert E. 

Charness, Michael P. 

AREA OF WPERTISE INDEX 
QUALITY IMPROVEMENT 

PHONE NO. 

301-286-7669 

ORGANIZATION/ADDRESS 

NASA/GSFC Assurance Requirements 
Office, Code 302 

NASA Goddard SFC 
Greenbelt, MD 20771 

305-740-5444 

305-727-6620 

303-977-3348 

206-237-8465 

201-524-5458 

203-797-5448 

214-353-5012 

213-219-7025 

Leads Corporation 
206 W. Sybelia Ave. 
Maitland, FL 32751 

Harris Government Aerospace 

P.O. Box 9400 
Melbourne, FL 32901 

Systems Division 

Unisys Defense Systems 
Support Group 

600 Gemini 
Houston, TX 77058 

Martin Marietta Denver Aerospace 
P.O. Box 179, M/C S8072 
Denver, CO 80201 

Boeing Commercial Airplane Co. 
P.O. Box 3707, Mail Stop 75-B5 
Seattle, WA 98124 

Johnson 61 Johnson International 
1 Johnson C Johnson Plaza, WH6113 
New Brunswick, NJ 08933 

Perkin-Elmer Corporation 
Optical Group 

100 Wooster Hgt's Rd. 
Danbury, CT 06810 

Frito-Lay 
P.O. Box 660634 
Dallas, TX 75266 

Northrop Corporation 
Productivity Programs Off ice 
1 Northrop Ave., Dept. 1022/65 
Hawthorne, CA 90250 
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AREA OF EXPERTISE INDEX 
QUALITY IMPROVEMENT 

CONTACT POINT 

Clav i ,  Ca r lo  A. 

Corne l l ,  Revae H. 

Creamer, Jr . John S. 

Dahmen, Gerald K .  

Donati ,  John A.  

E ldr idge ,  Claude F. 

Ewald, W i l l i a m  M. 

Fanto,  Frank L. 

Hyde, Char l e s  R.  

Johnson, Gary F. 

J o k u b a i t i s ,  Leonas K .  

PHONE NO. 

203-965-3865 

305-729-3031 

512-386-1990 

213-616-0716 

813-539-5228 

301-992-0066 

404-424-3378 

804-865-1010 

301-863-4486 

313-574-6345 

ORGANIZATION/ADDRESS 

GTE Serv ice  Corporat ion 
One Stamford Forum 
Stamford, CT 06904 

Harris Corporat ion 
P.O. Box 94000, M/S 102/4321 
Melbourne, FL 32901 

Lockheed Missiles & Space Co. 

O/T 370, Bldg. 312, P.O. Box 17100 
Aust in ,  TX 78760 

Aust in  Div is ion  

Hughes A i r c r a f t  Co. (EDSG) 
P.O. Box 902, M/S EO/E54/F205 
E l  Segundo, CA 90245 

Honeywell Inc .  
13350 U.S. Highway 19 South 
Clearwater ,  FL 33546 

Boeing M i l i t a r y  Airplane Co. 
P.O. Box 7730 
Wichi ta ,  K S  67277 

Westinghouse E l e c t r i c  Corp. 
P roduc t iv i ty  Consul t ing Group 
Box 866 American C i t y  Bldg. 
Columbia, MD 21044 

Lockheed - Georgia Co. 
86 S. Cobb Drive 
Mar i e t t a ,  GA 30063 

Planning Research Corporat ion 
303 Bu t l e r  Farm Rd., S u i t e  100 
Hampton, VA 23666 

A i r c r a f t  In te rmedia te  Maintenance 

(AIMSO) NAS 
Patuxent  River ,  MD 20670 

Support Of f i ce  

US Army Tank-Automotive Command 
Command 

ATTN: AMSTA-QR 
Warren, M I  48397 
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AREA OF EXPERTISE INDW 
QUALITY IMPRO- 

CONTACT POINT 

Kloster, William E. 

Kolasa, Thomas M. 

Lloyd, Bette J. 

PHONE NO. 

817-777-6503 

203-852-4447 

415-852-6906 

206-657-7150 

505-844-6180 

Malizia, Thomas 

Martin, Colonel Joe 

Mason, William F. 703-883-6204 

McCafferty Dr. Riley D. 713-280-4290 

McElwee, Jr. , Joseph 

McKenney, Ed 

Meye r , Wayne E. 

703-557-3488 

713-486-1273 

703-685-1910 

ORGANIZATION/ADDRESS 

General Dynamics/Fort Worth 

P.O. Box 784, MZ 6271 
Fort Worth, TX 76101 

Division 

Norden Systems (U.T.C) 
P.O. Box 5300 
Norwalk, CT 06856 

Ford Aerospace & Communications 
Corporation 

3939 Fabian Way 
Palo Alto, CA 94303 

Boeing Electronics Company 

Seattle, WA 98124 
P.O. BOX 24969, MS 9N-72 

AFCMD 
9808 Fostoria NE 
Albuquerque, NM 87111 

Mitre Corporation 
1820 Dolley Madison Blvd. 
McLean, VA 22101 

Singer Link/FSD Space Programs 

2224 Bay Area Blvd. 
Houston, TX 77058 

Operations 

GSA-Federal Supply Service 
Quality Standards Division 
Washington, DC 20406 

Boe ing 
Box 58747 
Houston, TX 77258 

WEMM Corporation 
2611 Jefferson Davis Highway 
Suite 10001 
Arlington, VA 22202 
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AREA OF EXPERTISE INDEX 
QUALITY IMPROVENENT 

CONTACT POINT 

Mineah, George H. 

Molari, Russell E. 

Murrin, Thomas J. 

PHONE NO. 

303-633-0654 

415-964-9900 

412-642-3 110 

Nelson, Cherrie G. 801-251-4141 

Nichols, Jr. Gaylord E. 818-356-4049 

Nickerson, Mary 

Niemann, C. M. (Mike) 

Owens, Debra A. 

213-334-9557 

3 14-2 3 2- 13 94 

414-272-8575 

Pine, Colonel William S. 303-554-3513 

Rains, Roger T. 202-692-8696 

ORGANIZATION/ADDRESS 

Ford Aerospace C Comunications 

10440 State Highway 83 
Colorado Springs, CO 80908 

Corporat ion 

Sterling Software 
1121 San Antonia Rd. 
Palo Alto, CA 94303 

Westinghouse Electric Corp. 
Westinghouse Building 

-Gateway Center 
Pittsburgh, PA 15222 

Hercules Aerospace 
P.O. Box 98 M/S Jl2A 
Magna, UT 84044 

California Institute of Technology 

1-90 
Industrial Relations Center 

Pasadena, CA 91125 

Hughes Aircraft Co. 
P.O. Box 902, El/F135 
El Segundo, CA 90245 

McDonnell Douglas Aerospace 

Dept. W050, Bldg. 305/3W/Rm336 
P.O. Box 516 
St. Louis, MO 63166 

Information Services 

American Society for Quality 

310 Wisconsin Ave. 
Milwaukee, WI 53203 

Control 

AFSPACECOM/CS, HQ 
Peterson AFB, CO 80914 

Naval Sea Systems Connnand 
Code Sea 06GB 
Washington, DC 20362 
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AREA OF EXPERTISE INDEX 
QUALITY IMPROVEMENT 

ORGANIZATION/ADDRESS PHONE NO. CONTACT POINT 

Reynolds, Col. John C. 513-257-5316 
/5245 

AFLC MM-R, HQ 
410 Brett Dr. 
WPAFB, OH 45433 

NASA/MSFC MSFC 
C003, ADX 
MSFC, AL 35812 

Reynolds, William R. 

Rigden, Michael C. 

205-544-9530 
FTS 824-9530 

McDonnell Douglas Health Systems 
600 McDonnell Blvd. 
St. Louis, MO 63142 

314-234-3077 

Roberts, W. Ray 916-355-6996 Aerojet Techsystems Company 
P.O. Box 13222 - Dept. 9400 
Sacramento, CA 95813 

Rogers , Sherrilynn J. 

Rubinstein, Harvey S. 

513-257-6773 
ATV 787-6773 

AFLC/QA, HQ 
Wright-Patterson AFB, OH 45433 

301-258-6811 Space Communications Co. 
1300 Quince Orchard Blvd. 
Gaithersburg, MD 20878 

713-280-1610 McDonnell Douglas Astronautics Co. 
16055 Space Center Blvd. 
Houston, TX 77062 

Ruda, Roger R. 

Ruggiero, Dr. Frank T. Boeing Commercial Airplane Co. 
BOX 3707 M/S 79-49 
Seattle, WA 98124 

Russell, R. E. 

Sapp, Richard S. 

206-237-2971 Boeing Commercial Airplane Co. 

Seattle, WA 98124 
BOX 3707 M/S 9W-64 

Lockheed Corporation 
4500 Park Granada Blvd. 
Calabasas, CA 91399 

818-712-2288 

805-259-4030 Smith, Jack D. HR Textron 
25200 W. Rye Canyon Rd. 
Valencia, CA 91355 

305-867-2072 Spilgere, E. G. McDonnell Douglas 
0 & C Building 
Kennedy Space Center, FL 32815 
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CONTACT POINT 

Stimson, Richard A. 

1 Suche, Paul A. 

I Umphenour, Alvin F. 

! Vaughn, Robert L. 

Vlay, George J .  

Volpe , Joseph C. 

AREA OF EXPERTISE INDW 
QUALITY IMPROVEMENT 

PHONE NO. 

703-451-7993 

717-894-7249 

206-234-1063 

408-742-6043 

415-852-5465 

609-486-6248 

Wertz, Colonel Ronald G. 804-764-3026 
ATV 574-3026 

Yurka, George E. 303-939-4678 

ORGANIZATION/ADDRESS 

Consul tant  
7934 Car r l e igh  Parkway 
Spr ing f i e ld ,  VA 22152 

Tobyhanna Army Depot 
Tobyhanna, PA 18466 

Boeing Commercial Airplane Co. 
P.O. Box 3707 
S e a t t l e ,  WA 98124 

Lockheed Miss i l e s  & Space 

Di rec to r ,  P roduc t iv i ty  
0 / 1 0 - 0 4  B/101, P.O. BOX 3504 
Sunnyvale, CA 94088 

Company, Inc .  

Ford Aerospace-WDL Divis ion 
3939 Fabian Way 
Palo Al to ,  CA 94303 

RCA Aerospace & Defense 

Cherry H i l l ,  N J  08358 
RCA - Bldg. 206-2 RT. 38 

US A i r  Force HQ T a c t i c a l  A i r  

Langley AFB, VA 23665 
Command LGM 

Ba l l  Aerospace Systems Divis ion 
P.O. Box 1062 
Boulder, CO 80306 
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d 

AREA OF EXPERTISE INDEX 
REORGANIZATION 

CONTACT POINT 

Adler, Fred 

Beckman, Sara 

Besecker, Walter J. 

Bills, Dr. Donald D. 

Bitzer, John H. 

PHONE NO. 

301-320-2000 

415-857-6327 

202-233-3292 

215-233-6580 

303-977-3348 

Black, Capt. William R. 202-697-4815 

I Brewer, Gary L. 201-524-5458 

Burch, David L. 203-797-5448 

Carstater, David H. 202-692-0815 

Clavi, Carlo A. 203-965-3865 

Colvin, Col. Charles G. 205-293-5156 

ORGANIZATION/ADDRESS 

Logistics Management Institute 
6400 Goldsboro Rd. 
Bethesda, MD 20817 

Hewlett-Packard 
3000 Hanover St., 20DK 
Palo Alto, CA 94304 

Veterans Administration (071) 
810 Vermont Ave. NW 
Washington, DC 20420 

US Department of Agriculture 

600 East Mermaid Ln. 
Philadelphia, PA 19118 

Agricultural Research Service 

Martin Marietta Denver Aerospace 
P.O. Box 179, M/C S8072 
Denver, CO 80201 

USAF/PRME, HQ 
Pentagon 
Washington, DC 20330 

Johnson 61 Johnson International 
1 Johnson & Johnson Plaza, WH6113 
New Brunswick, NJ 08933 

Perkin-Elmer Corporation 
Optical Group 

100 Wooster Hgt's Rd. 
Danbury, CT 06810 

US Department of Navy 
Deputy SPECAG 

Washington, DC 20360 
ASN(S&L)-SPECAG 

GTE Service Corporation 
One Stamford Forum 
Stamford, CT 06904 

Air University 
HQ AU/XP 
Maxwell AFB, AL 36112 
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AREA OF EXPERTISE INDEX 
REORGANIZATION 

Faenza, George R. 

Gileau, Linda J. 

Hamburg, John 

I Hutchison, Robert G. 

CONTACT POINT 

Davis, Thamasine P. 

I Jokubaitis, Leonas K. 

DeLaGarza, Alex 

Donat i , John A. 

Ellis, Colonel Webb 

Ewald, William M. 

Lowenberg, Ed 

PHONE NO. 

202-694-5714 
ATV 224-5714 

202-647-5591 

813-539-5228 

314-263-7859 
ATV 693-7859 

301-992-0066 

305-867-2630 

202-274-6151 

61 5-454-3598 

314-263-0209 
ATV 693-0209 

3 1 3 - 5 7 4- 6 3 45 

ORGANIZATION/ADDRESS 

US Marine Corps, Headquarters 
Navy Annex Room 4331 
Washington, DC 20380 

US State Department 
21st C C St. NW Room 3118 

Washington, DC 20520 
PER/PPM 

Honeywell, Inc. 
13350 U.S. Highway 19 South 
Clearwater, FL 33546 

US Army Reserve Personnel Center 

9700 Page Blvd. 
St. Louis, MO 63132 

ATTN: DARP-ZAP 

Westinghouse Electric Corporation 
Productivity Consulting Group 
Box 866 American City Bldg. 
Columbia, MD 21044 

McDonnell Douglas Astronautics Co. 
P.O. Box 21233 
Kennedy Space Center, FL 32815 

Defense Logistics Agency 
Cameron Station 
Alexandria, VA 22304 

USAF - Arnold Engineering 
Development Center 

Arnold AFS, TN 37389 

US Army Troop Support Connnand 
4300 Goodfellow Blvd. 
St. Louis, MO 63301 

US A m y  Tank-Automotive Command 
ATTN: AMSTA-QR 
Warren, MI 48397 

ATV 793-3185 AMCCOM/HQ 
AMSMA-MGP 
Rock Island, IL 61299 
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AFSA OF EXPERTISE INDEX 
REORGANIZATION 

CONTACT POINT 

Malizia, Thomas 

Mason, William F. 

Meyer, Wayne E. 

Morey, Sandra L. 

Mullican, William R. 

Murrin, Thomas J. 

PHONE NO. 

206-657-7150 

703-883-6204 

703-685-1910 

202-453-1418 

202-647-5350 

412-642-3110 

Nichols, Jr. Gaylord E. 818-356-4049 

Olsen, Raymond T. 

Owens, Debra A. 

Pat ierno, Pat 

202-275-8361 

414-272-8575 

202-647-6234 

ORGANIZATION/ADDRESS 

Boeing Electronics Company 

Seattle, WA 98124 
P.O. BOX 24969 MS, 9N-72 

Mitre Corporation 
1820 Dolley Madison Blvd. 
McLean, VA 22101 

WEMM Corporation 2611 
Jefferson Davis Highway 
Suite 10001 
Arlington, Va 22202 

NASA Headquarters, Office of 

Code E, 600 Independence Ave. 
Washington, DC 20546 

Space Science & Applications 

US Department of State 
Rm. 3811, PER/PPM 
Washington, DC 20520 

Westinghouse Electric Corp. 
Westinghouse Building 

- Gateway Center 
Pittsburgh, PA 15222 

California Institute of Technology 
Industrial Relations Center 

1-90 
Pasadena, CA 91125 

US General Accounting Office 
Office of the Comptroller 
441 G St. NW, Room 7478 
Washington, DC 20548 

American Society for Quality 

310 Wisconsin Ave. 
Milwaukee, WI 53203 

Control 

US State Department PER/PEM, 
Room 3811 21st & C Streets, NW 
Washington, DC 20520 
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AREA OF EXPERTISE INDEX 
REORGANIZATION 

CONTACT POINT 

Perkins, Robert E. 

Prud'homme, Sherry H. 

Roberts, W. Ray 

Robertson, F. Dale 

Ruggiero, Dr. Frank T. 

Sharkey, Francis J. 

Smith, Jack D. 

Tallent, William H. 

Vaughn, Robert L. 

PHONE NO. 

314-232-5521 

713-524-0237 

916-355-6996 

202-447-7491 

202-692-3970 

805-259-4030 

202-447-3973 

408-742-6043 

ORGANIZATION/ADDRESS 

McDonnell Douglas Astronautics 

Box 516 
St. Louis, MO 63166 

-St. Louis 

Lockheed Engineering C 
Management Services 

2400 Nasa Road One 
Houston, TX 77058 

Aerojet Techsystems Company 
P.O. Box 13222 - Dept. 9400 
Sacramento, CA 95813 

US Department of Agriculture 
Forest Service 

P.O. Box 96090 
Washington DC 20013 

Boeing Commercial Airplane Co. 

Seattle, WA 98124 
BOX 3707 M/S 79-49 

Naval Sea Systems Command 
Washington, DC 20362 

HR Textron 
25200 W. Rye Canyon Rd. 
Valencia, CA 91355 

US Department of Agriculture 
Agricultural Research Service 

Administration Bldg., Room 358A, 
Washington, DC 20250 

Lockheed Missiles & Space 

0/10-04 B/101, P.O. BOX 3504 
Sunnyvale, CA 94088 

Company, Inc. 
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AREA OF EXPERTISE INDEX 
ROBOTICS 

CONTACT POINT 

Adler, Fred 

Hart, Ronald H. 

Lloyd, Bette J. 

PHONE NO. ORGANIZATION/ADDRESS 

301-320-2000 Logistics Management Institute 
6400 Goldsboro Rd. 
Bethesda, MD 20817 

303-939-4269 Ball Aerospace Systems Division 
P.O. Box 1062 
Boulder, CO 80306 

415-852-6906 Ford Aerospace 61 
Conmunications Corp. 

3939 Fabian Way 
Palo Alto, CA 94303 

McCafferty Dr. Riley D. 713-280-4290 Singer Link/FSD Space Programs 
Operations 

2224 Bay Area Blvd. 
Houston, TX 77058 

Murrin, Thomas J. 412-642-3110 Westinghouse Electric Corp. 
Westinghouse Building 

-Gateway Center 
Pittsburgh, PA 15222 

Vaughn, Robert L. 

Viets, Dr. Hemann 

408-742-6043 Lockheed Missiles t Space 
Company, Inc. 

Director, Productivity 

Sunnyvale, CA 94088 
O/lO-04 B/101, P.O. BOX 3504 

401-792-2186 University of Rhode Island 
Dean of Engineering 
Kingston, RI 02881 
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AREA OF KXPERTISE INDEX 
SUGGESTION SYSTEMS 

CONTACT POINT 

Charness, Michael P. 

Dahmen, Gerald K. 

Downs, Charles J. 

Fuller, Glenn 

Hessler, Robert P. 

Hutchison, Robert G. 

Klassen, J. R. (Jack) 

Lowenberg, Ed 

Mason, William F. 

McElwee, Jr., Joseph 

McKenney, Ed 

Nelson, Cherrie G. 

PHONE NO. ORGANIZATION/ADDRESS 

213-219-7025 Northrop Corporation 
Productivity Programs Off ice 
1 Northrop Ave., Dept. 1022/65 
Hawthorne, CA 90250 

213-616-0716 Hughes Aircraft Co. (EDSG) 
P.O. Box 902, M/S EO/E54/F205 
El Segundo, CA 90245 

314-232-8530 McDonnell Douglas Astronautics Co. 
P.O. Box 516, Bldg. 107, Rm. 324 
St. Louis, MO 63116 

301-286-6187 NASA/Goddard Space Flight Center 
Greenbelt, MD 20771 

305-867-4028 McDonnell Douglas Astronautics Co. 
P.O. Box 21233 
Kennedy Space Center, FL 32815 

314-263-0209 US Army Troop Support CorPmand 
ATV 693-0209 4300 Goodfellow Blvd. 

St. Louis, MO 63301 

514-874-8510 Royal Bank of Canada 
1 Place Ville Marie, Box 6001 
Montreal, P.O.  CANADA H363A9 

ATV 793-3185 AMCCOM/HQ 
AMSMA-MGP 
Rock Island, IL 61299 

703-883-6204 M ire Corporation 
1820 Dolley Madison Blvd. 
McLean, VA 22101 

703-557-3488 GSA-Federal Supply Service 
Quality Standards Division 
Washington, DC 20406 

713-486-1273 Boe ing 
Box 58747 
Houston, TX 77258 

801-251-4141 Hercules Aerospace 
P.O. Box 98 M/S J12A 
Magna, UT 84044 

91 



AREA OF WPERTISE I N D W  
SUGGESTION SYSTEMS 

CONTACT POINT 

Olsen, Raymond T. 

Prud ' h o m e  , Sherry H. 

Roberts, W. Ray 

Rogers , Sherrilynn J. 

Sharkey, Francis J. 

Siciliano, Thomas S. 

Smith, Jack D. 

Spilgere, E. G. 

Vaughn, Robert L. 

Wells, John R. 

Yurka, George E. 

PHONE NO. 

202-275-8361 

713-524-0237 

916-355-6996 

513-257-6773 
ATV 787-6773 

202-692-3970 

202-274-9483 

805-259-4030 

305-867-2072 

408-742-6043 

801-863-3997 

303-939-4678 
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ORGANIZATION/ADDRESS 

US General Accounting Office 
Office of the Comptroller 
441 G St. NW, Room 7478 
Washington, DC 20548 

Lockheed Engineering & 
Management Services 

2400 Nasa Road One 
Houston, TX 77058 

Aerojet Techsystems Company 
P.O. Box 13222 - Dept. 9400 
Sacramento, CA 95813 

AFLC/QA, HQ 
Wright-Patterson AFB, OH 45433 

Naval Sea Systems Comand 
Washington, DC 20362 

US Army Materiel Command 
Productivity Management Division 
(AMCRM-MP) 5001 Eisenhower Ave. 
Alexandria, VA 22333 

HR Textron 
25200 W. Rye Canyon Rd. 
Valencia, CA 91355 

McDonnell Douglas 
0 & C Building 
Kennedy Space Center, FL 32815 

Lockheed Missiles C Space 

Director, Productivity 

Sunnyvale, CA 94088 

Company , Inc . 
0 / 1 0 - 0 4  B / 1 0 1 ,  P . O .  BOX 3504 

Morton-Thiokol, Inc. 

Box 5 2 4  
Brigham City, UT 84302 

Space Division 

Ball Aerospace Systems Division 
P.O. Box 1062 
Boulder, CO 80306 



AREA OF EXPERTISE INDEX 
SUPPLIER/ SUBCONTRACTOR PREPARATION 

CONTACT POINT 

Bangs, William F. 

Baugher, Lawrence A. 

Bogash, Robert 

Burch, David L. 

Charness, Michael P. 

Kloster, William E. 

Kolasa, Thomas M. 

Lloyd, Bette J. 

McCafferty Dr. Riley D. 

McCarthy, John 

PHONE NO. ORGANIZATION/ADDRESS 

301-286-7669 NASA/GSFC Assurance Requirements 
Off ice 

Code 3 0 2 ,  NASA Goddard SFC 
Greenbelt, MD 20771 

305-727-6620 

206-237-8465 

203-797-5448 

213-219-7025 

817-777-6503 

203-852-4447 

415-852-6906 

713-280-4290 

912-964-3381 

Harris Government Aerospace 

P.O. Box 9400 
Melbourne, FL 32901 

Systems Division 

Boeing Commercial Airplane Co. 
P.O. Box 3 7 0 7 ,  Mail Stop 75-B5 
Seattle, WA 98124 

Perkin-Elmer Corporation 
Optical Group 

100 Wooster Hgt's Rd. 
Danbury, CT 06810 

Northrop Corporation 
Productivity Programs Office 
1 Northrop Ave., Dept. 1 0 2 2 / 6 5  
Hawthorne, CA 90250 

General Dynamics/Fort Worth Div. 
P.O. Box 7 8 4 ,  MZ 6271 
Fort Worth, TX 76101 

Norden Systems (U.T.C) 
P . O .  Box 5300 
Norwalk, CT 06856 

Ford Aerospace & Communications 
Corporation 

3939 Fabian Way 
Palo Alto, CA 94303 

Singer Link/FSD Space Programs 

2224 Bay Area Blvd. 
Houston, TX 77058 

Operat ions 

Gulfstream Aerospace 
P.O. Box 2206 
Savannah, GA 31402 

9 3  



CONTACT POINT 

Murrin, Thomas J. 

Rigden, Michael C. 

Smith, Jack D. 

Stimson, Richard A. 

Vaughn, Robert L. 

Vlay, George J. 

AREA OF EXPERTISE INDEX 
SUPPLIER/SUBCONTRACTOR PREPARATION 

PHONE NO. ORGANIZATION/ADDRESS 

412-642-3110 Westinghouse Electric Corp. 
Weetinghouse Building 

-Gateway Center 
Pittsburgh, PA 15222 

314-234-3077 McDonnell Douglas Health Systems 
600 McDonnell Blvd. 
St. Louis, MO 63142 

805-259-4030 

703-451-7993 

408-742-6043 

415-852-5465 

94  

HR Textron 
25200 W. Rye Canyon Rd. 
Valencia, CA 91355 

Consultant 
7934 Carrleigh Parkway 
Springfield, VA 22152 

Lockheed Missiles & Space 

Director, Productivity 
0/10-04 B/101, P.O. BOX 3504 
Sunnyvale, CA 94088 

Company, Inc. 

Ford Aerospace-WDL Division 
3939 Fabian Way 
Palo Alto, CA 94303 



CONTACT POINT 

Alcala, Joe E. 

AREA OF EXPERTISE INDEX 
TEAM BUILDING 

PHONE NO. 

619-547-7291 

ORGANIZATION/ADDRESS 

General Dynamics/Space Systems 

P.O. BOX 85990, MC CZ-7000 
San Diego, CA 92138 

D iv i a ion 

Bartolomei, F. R. Bart 305-740-5444 

Baugher, Lawrence A. 305-727-6620 

Besecker, Walter J. 202-233-3292 

Bills, Dr. Donald D. 215-233-6580 

Blum, Jack 

Carroad, Diane L. 

Charness, Michael P. 

Colvin, Col. Charles G. 

Coulson, Joan M. 

818-354-3750 
FTS 792-3750 

202-377-1800 

213-219-7025 

205-293-5156 

206-462-2427 

95 

Leads Corporation 
206 W. Sybelia Ave. 
Maitland, FL 32751 

Harris Government Aerospace 
Systems Division 

P.O. Box 9400 
Melbourne, FL 32901 

Veterans Administration (071) 
810 Vermont Ave. NW 
Washington, DC 20420 

US Department of Agriculture 

600 East Mermaid Ln. 
Philadelphia, PA 19118 

Agricultural Research Service 

Jet Propulsion Laboratory 
California Institute of Technology 
4800 Oak Grove Drive 
Pasadena, CA 91109 

Nat'l Telecommunications & 

Department of Commerce 
Room 4893 
14th St. NW & Constitution NW 
Washington, DC 20230 

Information Administration 

Northrop Corporation 
Productivity Programs Office 
1 Northrop Ave., Dept. 1022/65 
Hawthorne, CA 90250 

Air University 
HQ AU/XP 
Maxwell AFB, AL 36112 

Digital Equipment Corporation 
10900 N.E. Fourth 
Bellevue, WA 98004 



AREA OF EXPERTISE INDEX 
TEAM BUILDING 

CONTACT POINT 

Cowls, Robert S. 

Curry, Jr. , T. Bradley 

Dall as , David 

DeLaGarza, Alex 

Dinger, Donald B. 

Dixon, David H. 

Donati, John A. 

Downs, Charles J. 

Dunlap, R. A. 

Dunlap, W. Dennis 

PHONE NO. 

714-896-2357 

305-853-5787 

713-280-6003 

202-647-5591 

202-394-1001 

201-244-0767 

813-539-5228 

314-232-8530 

512-386-1826 

309-782-6412 
A W  793-6412 

ORGANIZATION/ADDRESS I 
McDonnell Douglas Astronautics Co. 1 
Performance Improvement Director 
5301 Bolsa Ave. 
Huntington Beach, CA 92647 

Bamsi, Inc. 
P.O. Box 21187 
Kennedy Space Center, FL 32815 

Ford Aerospace t Coxmnunication 
Corporation 

P.O. Box 58487 
Houston, TX 77258 

US State Department 
21st 61 C St. NW, Room 3118 

Washington, DC 20520 
PER/PPM 

US Army Harry Diamond Labs 
2800 Powder Mill Rd. 
Adelphi, MD 20783 

US Army Communications C 

Fort Monmouth 
Fort Monmouth, MI 07703 

Electronics Command, HQ 

Honeywell Inc. 
13350 U . S .  Highway 19 South 
Clearwater, FL 33546 

McDonnell Douglas Astronautics Co. 
Building 107, Room 324 
P.O. Box 516 
St. Louis, MO 63116 

Lockheed Misisiles C Space Co. 
6800 Burleson Road 
Austin, TX 78744 

US Army Armament, Munitions C 

Cdr, AMCCOM 
Attn: AMSMC-MGP 
Rock Island, IL 61299 

Chemical Command 
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AREA OF EXPERTISE INDEX 
TEAM BUILDING 

CONTACT POINT 

Eldridge, Claude F. 

Ewald, William M. 

Faenza, George R. 

Fanto, Frank L. 

Farrell, Barbara 

Forsberg , James 

Giardino, Marco J. 

Gileau, Linda J. 

Hutchison, Robert G. 

Johnson, Gary F. 

PHONE NO. 

301-992-0066 

305-867-2630 

404-424-3378 

301-863-4486 

202-755-6322 

601-688-1614 

202-274-6151 

314-263-0209 
A m  693-0209 

30 1-863-4486 

ORGANIZATION/ADDRESS 

Boeing Military Airplane Co. 
P . O .  Box 7730 
Wichita, KS 67277 

Westinghouse Electric Corp. 
Productivity Consulting Gi-oup 
Box 866 American City Bldg. 
Columbia, MD 21044 

McDonnell Douglas Astronautics Co. 
P.O. Box 21233 
Kennedy Space Center, FL 32815 

Lockheed - Georgia Co. 
86 S. Cobb Drive 
Marietta, GA 30063 

Aircraft Intermediate Maintenance 

AIMSO 
Patwtent River, MD 20670 

Support Office 

US Department of Housing & 
Urban Development 

451 7th St. SW, Room 7184 
Washington, DC 20410 

Pan Am World Services 
Building 2204 
NSTL, MS 39529 

Defense Logistics Agency 
Cameron Station 
Alexandria, VA 22304 

US Army Troop Support Command 
4300 Goodfellow Blvd. 
St. Louis, MO 63301 

Aircraft Intermediate Maintenance 

(AIMSO) NAS 
Patuxent River, MD 20670 

Support Office 
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AREA OF EXPERTISE INDEX 
TEAM BUILDING 

PHONE NO. CONTACT POINT 

Kulchin, B. A. (Bernie) 619-573-8644 

Lunine, Leo R. 

Malizia, 

Mason, W 

Thomas 

lliam F. 

Meyer , Wayne E. 

Morey, Sandra L. 

Morrow, Robert D. 

Murrin, Thomas J. 

818-354-1713 

206-657-7150 

703-883-6204 

703-685-1910 

202-453-1418 

603-885-5227 

412-642-3110 

Nichols, Jr .  Gaylord E. 818-356-4049 

Nickerson, Mary 213-334-9557 

ORGANIZATION/ADDRESS 

General Dynamics/Space Systems 

P.O. Box 85990 
San Diego, CA 92138 

Division 

Jet Propulsion Laboratory, Caltech 
4800 Oak Grove Drive 
Pasadena, CA 91109 

Boeing Electronics Company 

Seattle, WA 98124 
P . O .  BOX 24969, MS 9N-72 

Mitre Corporation 
1820 Dolley Madison Blvd. 
McLean, VA 22101 

WEMM Corporation 
2611 Jefferson Davis Highway 
Suite 10001 
Arlington, VA 22202 

NASA Headquarters 
Office of Space Science 61 

Applications 
Code E, 600 Independence Ave. 
Washington, DC 20546 

Sanders Associates, Inc. 
95 Canal St. 
Nashua, NH 03063 

Westinghouse Electric Corp. 
Westinghouse Building 

-Gateway Center 
Pittsburgh, PA 15222 

California Institute of Technology 
Industrial Relations Center 
1-90 
Pasadena, CA 91125 

Hughes Aircreft Co. 
P . O .  Box 902, El/F135 
El Segundo, CA 90245 
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AREA OF EXPERTISE INDEX 
TEAM BUILDING 

CONTACT POINT 

Odom, Junes B. 

Olsen, Raymond T. 

Owens, Debra A. 

Parris, Troy 

Pat ierno, Pat 

Perkins, Robert E. 

Prud'homme, Sherry H. 

Reynolds, William R. 

Rigden, Michael C. 

Roberts, W. Ray 

PHONE NO. 

205-544-1000 

202-275-8361 

414-272-8575 

703-664-6182 

202-647-6234 

314-232-5521 

713-524-0237 

205-544-9530 
FTS 824-9530 

314-234-3077 

916-355-6996 

ORGANIZATION/ADDRESS 

NASAIMSFC 
EA0 1 
MSFC, AL 35812 

US General Accounting Office 
Office of the Comptroller 
441 G St. NW, Room 7478 
Washington, DC 20548 

American Society for Quality 

310 Wisconsin Ave. 
Milwaukee, WI 53203 

Control 

P.O. Box 4254 
Woodbridge, VA 22194 

US State Department 
PER/PEM, Room3811 
21st  & C Streets, NW 
Washington, DC 20520 

McDonnell Douglas Astronautics 

Box 516 
St. Louis, MO 63166 

-St. Louis 

Lockheed Engineering 61 
Management Services 

2400 Nasa Road One 
Houston, TX 77058 

NASA/MSFC 
MSFC, COO3 
MSFC, AL 35812 

McDonnell Douglas Health Systems 
600 McDonnell Blvd. 
St. Louis, MO 63142 

Aerojet Techsystems Company 
P.O. Box 13222 - Dept. 9400 
Sacramento, CA 95813 
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AREA OF BXPERTISE INDEX 
TEAM BUILDING 

CONTACT POINT 

Robertson, F. Dale 

Rubinstein, Harvey S. 

Ruggiero, Dr. Frank T. 

Schaad , Joseph A. 

Sharkey, Francis J. 

Siciliano, Thomas S. 

Smith, Jack D. 

Spilgere, E. G. 

Sweeney, Dr. Kevin M. 

Tallent, William H. 

Vaughn, Robert L. 

PHONE NO. 

202-447-7491 

301-258-6811 

201-532-1047 

202-692-3970 

202-274-9483 

ORGANIZATION/ADDRESS 

US Department of Agriculture 
Forest Service 

P.O.  Box 96090 
Washington DC 20013 

Space Communications Co. 
1300 Quince Orchard Blvd. 
Gaithersburg, MD 20878 

Boeing Comercial Airplane Co. 

Seattle, WA 98124 
BOX 3 7 0 7 ,  M/S 79-49 

US Department of Defense 

Ft. Monmouth, NJ 07703 
USACECOM AMSEL-CP-MRA 

Naval Sea Systems Comand 
Washington, DC 20362 

US Army Materiel Comand 
Productivity Management Div. 
(AMCRM-MP) 5001 Eisenhower Ave. 
Alexandria, VA 2 2 3 3 3  

805-259-4030 

305-867-2072 

301-469-6031 

202-447-3973 

408-742-6043 

HR Textron 
25200 W. Rye Canyon Rd. 
Valencia, CA 91355 

McDonnell Douglas 
0 & C Building 
Kennedy Space Center, FL 32815 

Sweeney & Associates 
8606 Long Acre Court 
Bethesda, MD 20817 

US Department of Agriculture 
Agricultural Research Service 

Administration Building, Room 358A 
Washington, DC 20250 

Lockheed Missiles & Space 

Director , Productivity I 

Sunnyvale, CA 94088 , 

Company, Inc. 

0 / 1 0 - 0 4  B/101 P.O. BOX 3504 I I 
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CONTACT POINT 

Yurka, George E. 

AREA OF EXPERTISE INDEX 
TEAM BUILDING 

PHONE NO. ORGANIZATION/ADDRESS 

303-939-4678 Ball Aerospace Systems Division 
P . O .  Box 1062 
Boulder, CO 80306 
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AREA OF RXPERTISE INDEX 
TRAINING 

CONTACT POINT PHONE NO. 

Bartolomei, F. R. Bart 305-740-5444 

ORGANIZATION/ADDRESS 

Leads Corporation 
206 W. Sybelia Ave. 
Haitland, FL 32751 

Bellia, Aurelio Unisys Defense Systems Support 
Group 

600 Gemini 
Houston, TX 77058 

Blum, Jack 818-354-3750 
FTS 792-3750 

Jet Propulsion Laboratory 
California Institute of Technology 
4800 Oak Grove Drive 
Pasadena, CA 91109 

Campbell, Robert E. 214-353-5012 

Coulson, Joan M. 206-462-2427 

Dahms, Lt. Col. Arthur R. 512-652-2497 

Fr ito-Lay 
P . O .  Box 660634 
Dallas, TX 75266 

Digital Equipment Corporation 
10900 N.E. Fourth 
Bellevue, WA 98004 

United States Air Force 
Office of Productivity Initiatives 
HQ Air Force Management 

Engineering Agency 
Randolph, AFB, TX 78150 

Dixon, David H. 

Donat i , John A. 

Downs, Charles J. 

Eldridge, Claude F. 

201-244-0767 

813-539-5228 

314-232-8530 

US Army Communications 61 

Fort Monmouth 
Fort Monmouth, NH 07703 

Electronics Command, HQ 

Honeywell Inc. 
13350 U.S. Highway 19 South 
Clearwater, FL 33546 

McDonnell Douglas Astronautics Co. 
P . O .  Box 516 
Building 1 0 7 ,  Room 324 
St. Louis, MO 63116 

Boeing Military Airplane Co. 
P.O. Box 7730 
Wichita, KS 67277 
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AREA OF EXPERTISE INDEX 
TRAINING 

CONTACT POINT 

Ewald, William M. 

Factor, Gregory A. 

Forsberg , James 

Gileau, Linda J. 

Hessler, Robert P. 

Kloster, William E. 

PHONE NO. 

301-992-0066 

314-234-4192 

202-755-6322 

202-274-6151 

305-867-4028 

817-777-6503 

Kulchin, B. A. (Bernie) 619-573-8644 

Lloyd, Bette J. 

Lunine, Leo R. 

Mann, Gerald A. 

415-852-6906 

818-354-1713 

301-763-2808 

ORGANIZATION/ADDRESS 

Westinghouse Electric Corp. 
Productivity Consulting Group 
Box 866 American City Bldg. 
Columbia, MD 21044 

McDonnell Douglas Health Systems 
600 McDonnell Blvd. 
Bldg. 280/2/ 
Hazelwood, MO 63042 

US Department of Housing & 
Urban Development 

451 7th St. SW, Room 7184 
Washington, DC 20410 

Defense Logistics Agency 
Cameron Station 
Alexandria, VA 22304 

McDonnell Douglas Astronautics Co. 
P.O. Box 21233 
Kennedy Space Center, FL 32815 

General Dynamics/Fort Worth 

P.O. Box 784, MZ 6271 
Fort Worth, TX 76101 

Division 

General Dynamics/Space Systems 

P.O. Box 85990 
San Diego, CA 92138 

D ivis ion 

Ford Aerospace & Comunications 
Corporation 

3939 Fabian Way 
Palo Alto, CA 94303 

Jet Propulsion Laboratory, Caltech 
4800 Oak Grove Drive 
Pasadena, CA 91109 

US Bureau of the Census 
PSD 1061-4 
Washington, DC 20233 
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AREA OF EXPERTISE INDEX 
TRAINING 

CONTACT POINT PHONE NO. 

McCafferty Dr. Riley D. 713-280-4290 

McKenney, Ed 

Meyer, Wayne E. 

713-486-1273 

703-685-1910 

Mineah, George H. 303-633-0654 

Murrin, Thomas J. 

Nelson, Cherrie G. 

412-642-3110 

801-251-4141 

Nichols, Jr. Gaylord E. 818-356-4049 

Niemann, C. M. (Mike) 314-232-1394 

Owens, Debra A. 414-272-8575 
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Singer Link/FSD Space Programs 

2224 Bay Area Blvd. 
Houston, TX 77058 

Operations 

Boe ing 
Box 58747 
Houston, TX 77258 

WEMM Corporation 
2611 Jefferson Davis Highway 
Suite 10001 
Arlington, VA 22202 

Ford Aerospace C Communications 

10440 State Highway 83 
Colorado Springs, CO 80908 

Corporation 

Westinghouse Electric Corp. 
Westinghouse Building 

-Gateway Center 
Pittsburgh, PA 15222 

Hercules Aerospace 
P.O. Box 98, M/S J12A 
Magna, UT 84044 

California Institute of Technology 
Industrial Relations Center 
1-90 
Pasadena,CA 91125 

McDonnell Douglas Aerospace 

Dept. W050, Bldg. 305/3W/Rm336 
P.O. Box 516 
St. Louis, MO 63166 

Information Services 

American Society for Quality 

310 Wisconsin Ave. 
Milwaukee, WI 53203 

Control 



AREA OF EXPERTISE INDEX 
TRAINING 

CONTACT POINT 

Prud'homme, Sherry H. 

Schaad, Joseph A. 

Sharkey, Francis J. 

Siciliano, Thomas S. 

Smith, Jack D. 

Steigman, David 

Sweeney, Dr. Kevin M. 

Vaughn, Robert L. 

Wells, John R. 

Yurka, George E. 

PHONE NO. ORGANIZATION/ADDRESS 

713-524-0237 Lockheed Engineering h 
Management Services 

2400 Nasa Road One 
Houston, TX 77058 

201-532-1047 

202-692-3970 

202-274-9483 

805-259-4030 

216-433-2914 
FTS 297-2914 

301-469-6031 

408-742-6043 

801-863-3997 

303-939-4678 

US Department of Defense 

Ft. Monrnouth, NJ 07703 
USACECOM AMSEL-CP-MRA 

Naval Sea Systems Command 
Washington, DC 20362 

US Army Materiel Command 
Productivity Management Div. 
(AMCRM-MP) 5001 Eisenhower Ave. 
Alexandria, VA 22333 

HR Textron 
25200 W. Rye Canyon Rd. 
Valencia, CA 91355 

NASA Lewis Research Center 

Cleveland, OH 44135 
M/S 3-6 

Sweeney & Associates 
8606 Long Acre Court 
Bethesda, MD 20817 

Lockheed Missiles & Space 

Director, Productivity 

Sunnyvale, CA 94088 

Company, Inc. 

0/10-04 B/101 P.O. BOX 3504 

Morton-Thiokol, Inc. Space Div. 
Box 524 
Brigham City, UT 84302 

Ball Aerospace Systems Div. 
P . O .  Box 1062 
Boulder, CO 80306 

105 



DIRBCTORY UPDATES 

Would you like to be included in the next update of this Directory? 
complete the following information and forward to: 

If so, 

Geoff Templeton 
NASA Productivity Programs 
Code ADA 
400 Maryland Ave. SW 
Washington, DC 20546 

Name : 

Organization: 

Address : 

~~ 

Signature : Date : 

Telephone No.: 
[ ] Publish phone no. [ ] Do not publish phone no. 

My areas of expertise include: 

[ ]Reorganization 
[ ]Gainsharing 
[ ]Quality Circles 
[ ]Suggestion Systems 
[ ]Problem Solving Groups 
[ ]Entrepreneurialism 
[ ]Program Management 

[ ]Quality Improvement [ ]Team Building 
[ ]Manufacturing Technology [ ]Innovation 
[ ]Measurements [ ]Product Automation 
[ ]Energy Management [ ]Office Automation 
[ ]Robotics [ ]Training 
[ ]Participative Management [ ]Capital Investment 
[ ]Supplier/Subcontractor P rog rams 

Preparat ion [ I  
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REQUESTS FOR ADDITIONAL COPIES 

Additional copies of this Directory will be made available by completing the 
form below and mailing your request to: 

Geoff Templeton 
NASA Productivity Programs 
Code ADA 
400 Maryland Ave. SW 
Washington, DC 20546 

............................................................................. 

Number of copies requested: 

Mail to: 
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